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MUC LUC

To bia
Muc luc.
1. So' d6 to chirc:
2. Quy ché hoat dong phong Piéu dudng:
- Vi tri - Chirc ning - Nhiém vy - T4 chirc phong Diéu dudng — BVDKTTAG..........

3. Bang mo ta cong viéc:

- M0 ta cong viée Trudng phong didu dudng. ........o..vveiveeeeieeiieeeiieeei]

- Mb ta cong viéc Pho truong phong dicu dudng............oocveeieeeiieeeine.

- Mb ta cong viec Pidu dudng trudng Khdi..........oooooeiiiieeiiiii el

- Bang mo ta cong viée Diéu dudng Truong khoa .............coooeieiieeiiiiniiieiii,
4.* Quy dinh kiém tra cong tac Piéu dudng:

- Quy dinh kiém tra cong tac Didu dUSNE. .......covvneieeeie e

- Bang chim diém cong tac Piéu dudng cua khoa LAM SANE ...........oeevunneeennn....

- Bang kiém thuc hanh. . ...

- Bang chidm diém vé thuc hién tm an tOAN. .. ... eve e e

- Bang chim diém vé cong tac cham s6c toan dién................coeeivueiiueeiieeeiin,

- Hanh dong khac phuc sau Ki 8m tra ..........ooouoeeeiie e,

- Lich kiém tra cong tac dilu dUGNE. .........uiee e

- SO kiém tra cOng tac PIBU dUSIIE. ... ...un e e

- S6 theo di ctia Didu dudng trudng KNoi. .....ooevvn e

- Béo c4o tr uc Didu hanh v a tryc Didu dudng truong. . .......veveeeeie e,

- Bang tong két diém kiém tra cong tic diéu dudng...........coouvvevuieeiieeeieeein.,

4.** Quy trinh danh gia sy hai 10ng ngudi bénh va gidi quyét phan anh cia nguoi
bénh va nguwoi nha ngudi bénh.

- Quy trinh danh gia su hai long nguoi bénh va giai quyét phan anh ciia ngudi bénh va
nguoi nha nguoi bénh.

- S6 ghi nhan va giai quyét phan anh cta ngudi bénh

- S6 sinh hoat hoi d6ng nguoi bénh cap khoa

- S6 sinh hoat hoi déng nguoi bénh cép bénh vién

- Phiéu khao st hai long ngudi bénh noi tri BVDKTTAG

- Phiéu khao sat hai long nguoi bénh tai khoa Kham bénh BVDKTTAG
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- Phiéu phan anh nguoi bénh 65

- Bang tong hop két qua khao sat sy hai long ciia ngudi bénh 66-69

- Bang tong két khao sat phan anh va giai quyét phan anh caa nguoi bénh 70-72
. Muc tiéu chat lwong: 73

- Muc tiéu 1 : Panh gi chét lugng chim s6¢ nGUOT bENN.........cvveveveevreerceirs e, 74

- Bang ké hoach hanh dong danh gia chat lugng chim soc ngudi bénh............o..ce....... 75

- Két qua danh gia chat luong chiam soc nguoi bénh 76

- Muyc tiéu 2 : Giam phién ha cho ngudi bénh...................ccooiiiiii 77

- Bang ké hoach hanh dong giam phién ha cho ngudi bénh....................ccooeeein, 78

- Két qua phan anh cua nguoi bénh 79
. Danh séch tai liéu ndi bd hién hanh. 80-81
. Danh sach tai li€u bén ngoai. 82-83
. Danh muc hé so chét lrong 84-87
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VI TRI - CHUC NANG - NHIEM VU - TO CHUC
PHONG PIEU DUONG - BVDKTTAG

Phong DPiéu Dudng cua Bénh Vién 1a phong nghi¢p vu chiu sy lanh dao truc tiép cua Giam
Péc Bénh Vién va chiu trach nhiém truéc Giam Pdc vé to chirc, didu hanh va giam sat cong tac
cham séc nguoi bénh toan dién.

I/ NHIEM VU:

1/ T6 chirc, chi dao Piéu Dudng, Nt hg sinh, K¥ thuat vién cham s6c nguodi bénh toan di¢n
theo quy dinh.

2/ Poén dbc kiém tra Diéu Dudng, Nit ho sinh, K§ thuat vién va Ho 1y thuc hién ding cac quy
dinh, k¥ thuat Bénh Vién va quy ché Bénh Vién.

3/ T6 chuc, dao tao, nang cao trinh do cho biéu dudng, N hg sinh, Ky thuat vién va HJ 1y.
Tham gia huéng dan thuc hanh cho hoc vién va kiém tra tay nghé cho Diéu dudng, Nit ho sinh, K§
thuat vién va Ho ly trude khi tuyen dung,

4/ Lap ké hoach mua sim dung cu, vat tu cho cong tac chim soc va phuc vu ngudi bénh;
kiém tra viéc str dung va bao quan theo ‘quy dinh.

5/ Kiém tra cong tac vé sinh, chong nhiém khuan tai cac buong bénh va cac khoa.

6/ Phbi hop vo1 phong T6 chitc can bo bd tri va diéu dong Diéu dudng, N ho sinh, Ky thuat
vién va HQ 1y.

7/ Tham gia cong tac nghién ciru khoa hoc va chi dao tuyén.

8/ Binh ky so két, tong két cong tac chim sdc ngudi bénh toan dién, béo cao Giam Ddc Bénh
Vién.

I/ TO CHUC:
1/ Céc bd phan:
a. Cham soc nguoi bénh.
b. DPao tao, nghién ctru khoa hoc.
2/ Lanh dao:
a. Trudng phong.
b. 1- 2 Phoé trudong phong.
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MO TA CONG VIEC
TRUONG PHONG PIEU DUONG

|. CHUC VU: Trudéng phong Diéu dudng

CHUC DANH:  Ct nhén diéu dudng
I.LBAO CAO: Ban Giam ddc bénh vién
I1l. TRACH NHIEM:

A. Trach nhiém chinh:
-Giiup Giam DPdc td chirc, thyuc hién viée cham soc nguoi bénh toan dién.
-Tb chirc, thuc hién ddy di cac nhiém vu cia phong Piéu Dudng.

B. Trach nhiém cu thé:

1/ Xay dung ké hoach hoat dong ctia Phong Diéu Dudng, cua Y ta truong khoa, Nit ho sinh
truong khoa, Ky thuat vién truong khoa trong bénh vién.

2/ Kiém tra don d6c Diéu Dudng, Nit h§ sinh , Ky thuat vién va Ho ly thuc hién quy ché
bénh vién, quy dinh k¥ thudt bénh vién, cac nhiém vu thuong quy. Bao cao kip thoi Giam Pdc
bénh vién cac viéc dot xuit xay ra ¢ cac khoa.

3/ Huéng dan Diéu Dudng truong khoa xay dung bang mo ta cong viée cho Diéu Dudng, Nit
ho sinh, K¥ thuat vién va HQ 1y trong bénh vién.

4/ Tham gia nghién ctru khoa hoc, huan luyén va chi dao tuyén trong linh vuc chim soc
ngudi bénh.

5/ Du trt phan b vt tu tiéu hao va dungcuy té cho «cong tac chdm soc phuc vu nguoi bénh
va giam sat su dung vat tu tiéu hao dam bao tiét kiém va chéng ling phi.

6/ Huéng dan va kiém tra viéc ghi s6 sach, phiéu theo dbi, phiéu chim soc cho Diéu Dudng,
N@ h¢ sinh, Ky thuat vién trong bénh vién.

7/ Chi dao va giam sat cong tac v¢ sinh buéng bénh, bubng thu thuat.

8/ Uy vién thuong tryc ki€ém thu ky hoi dong nguoi bénh cap bénh vién.

9/ Binh ky so két, tong két, bao cao cong tac Diéu Dudng 1én Giam DPdc bénh vién.

10/. Phéi hop véi trudng trung hoc y té bd tri, theo ddi va hudng dan hoc sinh diéu dudng
thue tap.

VI/ QUYEN HAN:

1/ Chu tri giao ban phong hang ngay va du giao ban bénh vién.

2/ Chu tri cac cudc hop diéu dudng truong khoa.

3/. Pé xuat y kién véi giam doc cac van dé tuyén dung, thuyén chuyén, khen thudng, ky luat,
tang luong va hoc tap doi voi diéu dudng, nir ho sinh, k¥ thuat vién va ho 1y.

4/. Dé xuat y kién véi giam ddc bénh vién vé viéc bo nhiém hoic thoi gitr churc vu diéu
dudng truong khoa, nit hd sinh trudng khoa va ky thuat vién truéng khoa.

5/. Piéu dong tam thoi diéu dudng, ho 1y, hoc sinh diéu dudng va ho 1y khi can dé kip thoi
cham soc va phuc vu ngudi bénh.

6/. Binh murc, du tru, phan bo vat tu tiéu hao va dungcuy té cho cong tac cham séc phuc vu
ngudi bénh va giam sat sir dung vat tu tiéu hao dam bao tiét kiém va chéng lang phi.

7/. Bé nghi cap phat bo sung vat tu ti€u hao cho cac khoa khi c6 yéu cau dot xuat.

8/. Pugc tham gia cac hdi dong theo quy dinh ciia Nha nudc va sy phan cong cua giam doc.
V/ UY QUYEN BAN GIAO NHIEM VU KHI VANG:

Ban giao cho Pho truéng phong khi Truéng phong ving mit.
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VI/ YEU CAU KY NANG TOI THIEU:
- Trinh d6 chuyén mén: Tbi thiéu 1a Pai hoc Diéu dudng,
- Ky ning: quan 1y, giao tiép, giang day, nghién ctru khoa hoc.
- Kinh nghiém cong tac: 5 ndm tr¢ 1€n.
- Co dao duc nghé nghiép.
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MO TA CONG VIEC
PHO TRUONG PHONG PIEU DUONG

l. CHUC VU: Phé truong phong Piéu dudng
CHUC DANH:  Cu nhan Diéu dudng

1.LBAO CAO: Trudéng phong Diéu dudng

I11. TRACH NHIEM:

A. Trach nhiém chinh:

- Chiu trach nhiém gitip Trudong phong Piéu Dudng t6 chirc, thuc hién chim séc ngudi bénh
toan dién.

- Puoc uy quyén thay thé khi Trudng phong ving mit.

-Phy trach chuyén mon Piéu dudng, Ho 1y trong khdi phu trach.

B. Trach nhiém cu thé:

1/ Tham gia cing Trudng phong Piéu Dudng xay dung ké hoach hoat dong ciia phong Diéu
Dudng.

2/ Phu trach cong tac chuyén mon Diéu Dudng trong toan bénh Vién.

3/ Kiém tra d6n doc Diéu Dudng, Nir hg sinh , Ky thuat vién va Ho 1y thuc hién quy ché
bénh Vién, quy dinh k¥ thuat bénh vién, cac nhi€ém vy thuong quy. Bao cdo kip thoi Trudng phong
Diéu Dudng nhitng viéc dot xuit xdy ra & cac khoa.

4/ Hang ngay di cac khoa kiém tra chat luong cham soc nguoi bénh toan dién, kiém tra viéc
thue hién cac quy dinh Bénh Vién, kiém tra viéc ghi chép cua Diéu Dudng trong phleu theo doi va
chim soc, kiém tra cong tac vé sinh budng bénh, budng thu thuat, kiém tra d6n ddc viée bao quan
str dung trang thiét bi.

5/. Quan 1y cac diéu dudng trudong khdi va diéu dudng truéng khoa.

6/ Tham gia nghién ctru khoa hoc K§ thuat, huin luyén va chi dao tuyén trong linh vuc chim
soc nguoi bénh .

7/ Hang tudn tham gia cac cudc hop Piéu dudng truong khoa.

8/ Hang thang du hop Hoi dong nguoi bénh cap bénh Vién.

9/ Phu trach bao céo hoat dong tuan cua phong Piéu Dudng trong cudc giao ban tuan cliing
Ban Giam Pdc.

10/. Chiu trach nhiém chinh trong viéc phéi hop vé1i trudng trung hoc y té bd tri, theo ddi va
huéng dan hoc sinh diéu dudng thuc tap.

11/. Phy trach chuyén mon Diéu dudng, Ho 1y khdi phu trach.

12/ Tham gia cong tac ngoai vién khi c6 yéu cau.

VI/ QUYEN HAN:
Thay thé truong phong khi truong phong vang mit.
V/ UY QUYEN BAN GIAO NHIEM VU KHI VANG:

Ban giao cho Piéu dudng truong khdi Noi khi vang mit.
VI/ YEU CAU KY NANG TOI THIEU:

- Trinh d6 chuyén mén: Tbi thiéu 1a Pai hoc Piéu dudng.

- K¥ ning: quan ly, giao tiép, giang day, nghién ctru khoa hoc.

- Kinh nghiém cong tac: 3 nam tro 1én.

- C6 dao duc nghé nghiép.
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_ MOTACONGVIEC
PIEU DUONG TRUONG KHOI

|. CHUC DANH: Cit nhan Piéu dudng hodc Piéu dudng trung hoc
I.LBAO CAO: Trudéng phong Diéu dudng

I1l. TRACH NHIEM:

A. Trach nhiém chinh:

- Chiu trach nhiém gitip Truong phong Diéu Dudng theo doi, kiém tra viéc thyuc hién y dirc
ctia Pidu Dudng vién trong bénh vién va quan Iy d6 vai, vt tu tiéu hao cua cac khoa trong pham vi
phu trach.

- Phu trach chuyén mén Piéu dudng, Ho 1y khdi phu trach.

b. Tréach nhiém cu thé:

1/ Tham gia cung Truong phong Diéu Dudng xdy dung ké hoach, theo ddi, kiém tra viéc
thuc hién y dtrc ciia Didu Dudng vién trong bénh vién.

2/ Hang thang 1én ké hoach du tri, phan bo va quan 1y d6 vai, vt tu y té tiéu hao cho cac
khoa trong pham vi phu trach.

3/ Kiém tra don ddc Diéu Dudng, K§ thuat vién va Ho 1y cac khoa trong khéi thuc hién quy
ché Bénh Vién, quy dinh k¥ thuat bénh vi¢n, kiém tra don dbc viéc bao quan st dung trang thiét bi,
dung cu y té trong bénh vién.

4/. Phy trach chuyén mon Diéu dudng, Ho 1y trong khdi phu trach.

5/. Kiém tra, d6n ddc Diéu dudng, HQ 1y cac khoa thuc hién tot cong tdc cham soc nguodi
bénh toan dién theo mau ciua BY Y té va bang kiém cta bénh vién.

6/ Tham gia nghién ctru khoa hoc ky thuat, chi dao tuyén trong linh vuc chim séc ngudi
bénh

7/ Du giao ban cip II mdi budi sang.

8/ Hang tuan:

- Tham gia binh hd s¢ chdm soc va sinh hoat chuyén mén diéu dudng.
- Tham gia hop hoi dong ngudi bénh tai cac Khoa phu trach.
9/ Hang thang:
- Tham gia hop Diéu dudng Trudng khoa cubi thang.
- Tham gia hop hoi ddng nguoi bénh cip bénh vién.
10/ Tham gia cong tac ngoai vién khi c6 yéu cau.
I\V/ QUYEN HAN:

Quan 1y va giai quyét cac van dé c6 lién quan dén cong tac diéu dudng trong pham vi phu

trach.
V/ UY QUYEN BAN GIAO NHIEM VU KHI VANG:
Ban giao cho Phé Truong phong Piéu dudng hay Piéu dudng truong khoi khac khi vang

mat.
VI/ YEU CAU KY NANG TOI THIEU:
- Trinh do chuyén mon: T4i thiéu 12 Piéu dudng trung hoc.
- C6 kinh nghiém trong cong tac chim soc ngudi bénh va quan 1y diéu dudng.
- K¥ ning: giao tiép, hudng dan.
- Cé tinh than trach nhiém, trung thuc.
- C6 dao duc nghé nghiép
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_ MO TA CONG VIEC
PIEU DUONG TRUONG KHOA

I. CHUC DANH: Cit nhan Piéu dudng hodc Piéu dudng trung hoc
11.LBAO CAO: - Ban chu nhiém khoa

- Truong phong Diéu dudng
I1l. TRACH NHIEM:

1/ T6 chtre thuc hién cong tac cham s6c nguoi bénh toan dién.

2/ Hang ngay di thim nguoi bénh. Nhan cic y 1énh vé diéu tri va cham soc cia truong khoa
dé t6 chirc thuc hién.

3/ Quan 1y budng bénh va kiém tra cong tac vé sinh, vo khuan trong khoa.

4/ Kiém tra, don dbc Piéu dudng, Nit ho sinh va ho 1y thuc hién y 1énh cua béc si diéu tri,
quy ché bénh vién, quy trinh k¥ thuat, bao céo kip thoi Trudng khoa cac viéc dot xuat, nhitng dién
bién bat thudng cta nguoi bénh dé kip thoi xur 1y.

5/ Lap ké hoach va phan cong viéc cho Diéu dudng, Nit ho sinh va ho 1y trong khoa.

6/ Tham gia cong tac dao tao cho biéu dudng, Nit ho sinh, hoc vién hd 1y va tham gia cong
tac chi dao tuyén theo su phan cong.

7/ Lap ké hoach mua y dung cy, vat tu tiéu hao. Thuong xuyén kiém tra viéc sur dung, bao
quan va quan 1y tai san, vat tu theo quy dinh hién hanh. Lap ké hoach cac yéu ciu sira chita dung cu
hu héng.

8/ Kiém tra viéc ghi so sach, phiéu theo ddi, phiéu cham soc, cong tic hanh chinh thong ké
va béao cdo trong khoa.

9/ Theo ddi chim cong lao dong hang ngay va téng hop ngay cong dé bao céo.

10/ Tham gia truc diéu dudng truong va cham soc nguoi bénh.

11/ Thu ky hoi dong ngudi bénh cip khoa.

IV. QUYEN HAN:

1/ Phan cong Diéu dudng, Nit ho sinh va Ho 1y dap ung yéu ciu cong viée cta khoa.

2/ Kiém tra Diéu dudng, Nt ho sinh va H¢ 1y thuc hién cac quy dinh va quy ché bénh vién.
V/ YEU CAU KY NANG TOI THIEU:

- Trinh d6 chuyén mén: Téi thiéu 1a Diéu dudng trung hoc.

- C6 kinh nghiém trong cong tac chim séc ngudi bénh va quan 1y diéu dudng.

- K¥ ning: giao tiép, huéng dan.

- Cé tinh than trach nhiém, trung thuc.

- C6 dao duc nghé nghiép
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q QUY PINH
KIEM TRA CONG TAC PIEU DUONG

|. MUC DICH:

- Quan ly chat lugng thuc hién cac k¥ thuat chdm séc ngudi bénh.
- Nang cao chét luong chim séc nguoi bénh trong bénh vién.

- Cai tién phuong phap phuc vu nguoi bénh.

Il. PHAM VI AP DUNG: ‘
Quy dinh nay ap dung cho tat ca diéu dudng (DD, NHS, KTV... ) dang cong tac tai cac khoa lam
sang va can lam sang cua Bénh vién da khoa trung tdm An Giang.

111. NOI DUNG KIEM TRA:

1. Chuyén dé vé chim séc ngudi bénh.

2. Thuc hién tiém an toan.

3. Cong tac cham soc ngudi bénh toan dién.

Céc noi dung trén duoc thé hién & céc bang chidm diém dugc Giam dbc phé duyét:

- Bang chim diém véi ndi dung va tiéu chi kiém tra chuyén d& vé cong tic didu dudng
(BM01/Qbi01-bBD).

- Bang kiém thyc hanh (BM02/QDi01-DD)

- Bang cham diém vé cong tac tiém an toan (BM03/QDi01-PD)

- Bang chdm diém vé cong tac chim séc nguodi bénh toan dién  (BM04/QPi01-DD)

- Hanh dong khic phuc sau kiém tra (BM05/QPi01-DD)

IV. HINH THUC KIEM TRA:

- Béi tuwong di kiém tra: Cac diéu dudng truong khoa va can bo Phong Diéu dudng.

- Hinh thire: kiém tra chéo tai cac khoa theo phan cong ciia Phong Diéu dudng
(BM06/Qbi01-bD)

- Lich kiém tra:

1. Chuyén dé vé chim séc ngudi bénh va thyc hién tiém an toan: 02 1an trong thang, 1an 1:
ngdy 5 va 6 cua thang, l1an 2: ngay 20 va 21 cua thang.

2. Cong tac cham s6c ngudi bénh toan dién: 04 1an trong nim (ngdy 30 cua thang 3, 6,9, 12).

V. XU LY KET QUA KIEM TRA:
1. Két qua duoc tinh bang diém va ghi vao so kiém tra (BM07/QDi01-DD)
2. Phan hoi két qua cho don vi dugc kiém tra.
3. B4o c4o cho Ban Giam déc bénh vién.
4. Phong Piéu dudng theo ddi hanh dong khic phuc cta cac don vi lién quan sau kiém tra.

VI. TONG KET KIEM TRA:

- Tuy néi dung kiém tra, Phong Piéu dudng tong két hang thang hodc hang quy. No6i dung va
diém tong két dugc dya vao so kiém tra, s6 theo ddi cua Picu dudng truong khdi (BMO8/QDi0] -
PD), s6 ban giao truc cua Diéu dudng trusng (BM09/QDi01-PD).
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- Bién ban tong két (BM10/QDi01-PD) dugc béo cdo cho Ban Giam dbc bénh vién, goi dén
Phong To Chirc Can B0 tong két diém cua cac khoa va goi luu tai phong K& Hoach Tong Hop,
Phong Diéu dudng.

VII. PHU LUC: Liét ké tén cac biéu miu va sb hiéu

1

. Bang cham diém vé cong tac diéu dudng (BM01/QDi01-PD).
2. Bang kiém thuc hanh (BM02/Qbi01-bD).

3. Bang chdm diém Ve cong tac tiém an toan (BMO03/Qbi01-DD).

4. Bang chdm diém vé cong tac chim séc ngudi bénh toan dién (BM04/QPi01-DD).
5. Hanh dong khic phuc sau kiém tra (BM05/QPi01-DD).

6.
7
8
9.
1

Lich va phan cong kiém tra chéo (BM06/QDi01-DD).

. S6 kiém tra (BM07/Qbi01-DD).
. S6 theo ddi cua Diéu dudng truong khéi (BM08/QDi01-PD).

S6 ban giao tryc cua Diéu hanh va Piéu dudng truong (BM09/QDi01-DD).

0. Bién ban tong két kiém tra (BM10/QPi01-DD).

- an ban hanh: rang:
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(BM01/QPi01-DD)

BANG CHAM PIEM CONG TAC PIEU DUONG CUA KHOA LAM SANG

STT

THUC HIEN CONG TAC PIEU DUONG

DIEM
CHUAN

PDTK di budng va klem tra cong tac cham soc phuc vu nguoi bénh hang
ngay, c6 huong giai quyét kip thoi (xem s6 di buong hang ngay va sé kiém
tra hang tudn).

1

Hop HPNB cap khoa, ctr chii tich HDNB cap khoa dén du hop HDNB cap
bénh vién

Co6 2 20% DD va PDTK dy budi hoc tdp chuyén mon vé diéu dudng
(Néu co 2 15% PD du duoc 0,5 diem).

Hop HDNB hang tuan vao chiéu tht 4, co két hop giao duc strc khoe, cac
kién nghi cta cudc hop duoc giai quyet kip thoi (xem s6 bién ban, hoi
NB). C6 thue hién day di dat 0,25 diém/ 1 tudn

. Ngudi bénh cham soc cip I duoc ghi danh sach 1én bang theo ddi hang
ngay, dugc PD, HL cham s6c¢ va phuc vu toan dién.

Nguoi bénh duge dung thude dung theo y 1énh cia bac si, DD hdi tién sir
di img thubc ctia NB khi tiém hodc phat thubc 1an dau. (kiém tra bat ky
trén 4 nguoi bénh va so sanh voi bénh an). Méi BN thuc hién dung duoc
0,25 diém.

Diéu dudng thuc hién ding cac quy trinh k§ thuat diéu dudng, dam bao
nguyén tic vo khuan.Co hop dung thudc udng cho NB, co cong khai
thudc.Ban tiém,xe tiém sach, ngan nip.(Kiém tra 4 Piéu duwéng,kiém theo
bang kzem ky thudt va thuc té).

PD nim dugc dién bién bénh, theo doi phat hién dién bién kip thoi.
Huéng ddn NB cach dung thude, theo ddi tac dung phu cua thudc va phat
hién kip thoi tac dung phu cua thudc khi dung thudc cho NB (kzém tra,
phong van bdt ky trén 4 nguoi bénh va so sanh voi bénh an). Kiém tra 4
Piéu duing, méi Piéu dudng dwoc 0,5 diém.

bD ghi ding va da}f du cac phiéu thu¢c trach nhiém cua DD. (Kiém tra
theo bang kiem.. Kiém tai khoa 03 ho so, PPD kiem tra 02 ho so luu tai P.
KHTH) .

10

Binh ho so chim s0C t6i thiéu mot }én/théng tai khoa (xem s6). Thuc hién,
ghi chép khong day du duoc 0,5 diem.

11

PDTK c6 phd bién, trién khai sinh hoat chuyén moan cip bénh vién cho
DD trong khoa (Xem s0).

12

Bado cao nhan lyc DD va lugng bénh hang ngay trén may vi tinh day du.
Khong day du (<15 ngay) bi trir 0,5 diém
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12 | Nhan vién y te cau gat, nat n ngudi bénh hodc than nhan nguoi bénh, xdc 0
dinh ¢é cau gdt, nat né méi truong hop triv 1 diém (qua phan dnh ciia NB
qua cdc kénh khdc nhau va qua bing khdo sat sw hai long NB 2 tuan/ 1
lan tai cdc khoa).

15 | Co6 don thu khiéu kién vé tinh than thai d6 phuc vu ciia nhan vién bénh 0
vién, xac dinh c6 thiéu s6t mdi don thu trir 2 - 5 diém do HD thi dua khen
thudng bénh vién quyét dinh.

16 | NB ning duoc nhan vién ho tong dua di 1am XN, X. quang, siéu am... Moi 0
lan sai pham trie 0,5 diém.

17 | Trong gio 1am viéc 100% CBCC mang trang phuc theo quy dinh. Moi NV 0
sai pham true 0,5 diém.

TONG DIEM: 18
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(BM02/QiD01-DD)

RUT THUOC LO

BANG KIEM THUC HANH

Ngay kiém tra:

NOI DUNG

PD: PD:

211012110

1. Sao phiéu thudc.

2. Lay tbuéc theo y
Iénh, kiém tra lan 1.

3. Mang khiu trang,
rua tay.

4. Soan mam dyng cu
tiém thuoc.

5. M¢& nép lo thudc,
sat khuan nap lo
(kiém tra lan 2).

6. Chon borp tiém va
kim pha thuoc.

7. Rut nude pha tiém.

8. bam kim vao gitra
lo, bom nudc cat vao.

9. Hut khi tra lai, rat
kim an toan, lac cho
thuoc hoa tan.

10. Bom khi vao lo,
rut thuoc du liéu.

11. Kiém tra thudc lan
3, bo vo lo thudc.

12. Thay kim thich
hop.

13. Che than kim.

14. Soan dung cu khac
cho di mam ti€m.

Tong diém: 28
(Chur ky BDT)

(BM02/QDi01-DD)

Bang kiém thuc hanh

KY THUAT TIEM BAP

Ngay kiém tra:

NOI DUNG

bD:

bD: bD:

bD:

bD:

QC 01-BD

Lan ban hanh: 01
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1. B6i chiéu dang
nguoi bénh, bdo va
gidi thich.

2. Pé 16 ving tiém.

3. Xac dinh vi tri tiém.

4. Sat khuan ving
tiém rong tur trong ra
ngoai.

5. Sat khuan tay lai.

6. Dubi khi

7. Cang da, ddm kim
goc 90 do6 so voi mat
da

8. Rut nong khong co
mau

9. Bom thuoc cham va
quan sat sac dién
nguoi bénh.

10. Rut kim nhanh.

11. Dat gon con 1én
noi tiém.

12. Gitp nguoi bénh
tién nghi.

13.Thu don dung cu.

14. Ghi hd so.

Tong diém: 28
(Nguoi kiem tra)

(BM02/QDi01-DD)

Bang kiAém thuc hanh
KY THUAT TIEM TINH MACH

Ngay kiém tra:

NOI DUNG

bD: bD: bD: PD:

bD:

1. Po6i chiéu ding
ngudi bénh, bdo va
giai thich.

2. Pé 16 ving tiém.

3. Xac dinh vi tri
(chon tinh mach to
10, it di dong).

4. it goi ké tay dudi

QC 01-BD
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ving tiém  (néu
can).

5. Mang gang tay
sach.

6. Budc garrot cach
noi tiém 10 - 15 cm.

7. Sat khuan ving
tiém rong tur trong ra
ngoai.

8. Sat khuan tay lai.

9. Dubi khi.

10. Pé mat vat kim
lén trén, cang da, dam
kim goc 30-40 d§ qua
da vao tinh mach.

11. Kiém tra c6 mau,
thdo garrot.

12. Bom thuoéc cham
va quan sat sac di¢n
nguoi bénh.

13. Rut kim nhanbh,
dit gon cdn 1én noi

tiém.

14. Thao gang tay.

15. Gitp nguoi bénh
tién nghi.

16. Tbu don dung cu,
ghi ho so.

Tong diém: 32
(Nguoi kiem tra)

QC 01-BD
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(BM02/QPi01-DD)

Bang kiém thuc hanh

KY THUAT TIEM TRUYEN TINH MACH

Ngay kiém tra:

NOI DUNG

PD:

PD: PD:

PD:

bD:

1. P6i chiéu ding
nguoi bénh, bao va
giai thich.

2. Po huyét ap, dém
mach,cho nguoi bénh
ti€u, ti€u (néu dugc).

3. Chon tinh mach to,
0 it di dong.

4. Treo chai lén tru,
cho dich vao 2/3 bau
dém giot.

5. Pudi khi vao bon
hat dau ,khoa lai, dé
kim an toan.

6. B¢ 16 vung tiém, ké
201 ké tay (néu can).

7. Mang gang tay.

8. Budc ga r6 cach boi
tiém 10 - 15 cm.

9. Sat khuén tay lai (
néu dung tay sat trung

da).

10. Sat khuan ving
tiém rong ra ngoai 5
cm.

11. Tay cang da, tay
cam kim mat vat 1én
trén, dam xuyén qua
da , hudng kim theo
chiéu tinh mach.

12. Bép day truyén
kiém tra c6 mau, thao
garrot.

13. Mérkhéa cho dich
chay (toc d6 cham).

QC 01-BD
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14. C0 dinh doc kim,
che kim bang gac v6
khuan.

15. Co dinh day
truyén, thao gang tay.

16. Piéu chinh giot
theo y I¢nh.

17. Dan do nguoi
bénh nhiing diéu can
thiét.

18. Thu don dyng cu,
rira tay, Ghi ho so.

Téng diéqa: 36
(Nguoi kiem tra)

QC 01-BD

Lan ban hanh: 01
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(BM02/QPi01-DD)

BANG KIEM THUC HANH
RUT THUOC ONG
Ngay kiém tra:
NOI DUNG bD: bD: bD: bD: bD:
2 211]/0]2 2 021

1. Sao phiéu thudc.

2. Lay tbuéc theo y
Iénh, kiém tra lan 1.

3. Mang khiu trang,
rua tay.

4. Soan mam dung cu
tiém thudc

5. Sat khuan dau 6ng
thuoc (ludi cua), kiém
tra 1an 2.

6. Cua Ong thudc (
néu can).

7. Dung gon kho lau
va bé ong thudc.

8. Chon bom tiém va
kim thich hop.

9. Rut thudc tay
khong cham than va
nong trong cia bom
tiém.

10. Kiém tra thudc 1an
3, bo vo ong thuoc.

11. Che than kim.

12. Soan dung cu khac
cho di mam ti€ém.

Tong diém: 24
(Nguoi kiem tra)

QC 01-BD
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(BM02/QiD01-DD)

Bang kiém thyc hanh
KY THUAT TIEM DUOGI DA
Ngay kiém tra:
NOI DUNG bD: bD: bD: bD: bD:
2 211|012 2 0|21

1. B6i chiéu dung
ngudi bénh, bdo va

gidi thich.

2. Bé 16 ving tiém.

3. Xac dinh vi tri tiém.

4. Sat khuan ving
tiém rong tr trong ra
ngoai.

5. Sat khuan lai tay.

6. Dudi khi.

7. Véo da, dam kim
goc 45 do6 so voi mat

da.

8. Rut nong khong co
mau.

9. Bom thuoc cham va
quan sat sac dién
ngudi bénh.

10. Rat kim nhanh.

11. Bt gon con 1én
noi tiém.

12. Gilp nguoi bénh
tién nghi.

13. Thu don dung cu

14. Ghi ho so

Téng diém: 28
(Nguoi kiéem tra)

QC 01-BD
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(BM02/QPi01-DD)

Bang kiém thuc hanh
KY THUAT TIEM TRONG DA
Ngay kiém tra:
NOI DUNG bD: bD: bD: bD: bD:
2 211102102 021

1. B6i chiéu dang
nguoi bénh, bdo va
giai thich.

2. Bé 16 ving tiém,

3. X4c dinh vi tri tiém

4. Sat khuan ving
tiém rong tur trong ra
ngoai Scm.

5. Sat khuan tay lai.

6. Dudi khi.

7. Cang da, dé mat vat
kim Ién trén ,dam kim
goc 15 do so voi mat

da.

8. Bom 1/10 ml thudc
(n61 phong da cam).

9. Rut kim nhanh.

10. Khoanh tron noi
tiém néu thir phan Gng

thudc.

11. Dan nguoi bénh
khong dugc cham noi
vung tiém.

12. Gilp nguoi bénh
tién nghi.

13. Thu don dung cu.

14. Ghi ho so

Tong diém: 28
(Nguoi kiéem tra)

QC 01-BD

Lan ban hanh: 01
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(BM02/QPi01-DD)

Bang kiém thuc hanh
DUNG CU TIEM TRUYEN TINH MACH

Ngay kiém tra:

NOI DUNG

PD:

PD:

PD:

PD:

bD:

1. Sao phiéu thudc,
ki€ém tra thuoc.

2. Mang khau trang ,
rua tay.

3. Trai khan sach.

4. Soan dung cu vo
khuén:

- Gac che kim hoac
bang keo ca nhan

- Gon ¢con

- Binh kém st tring
da

5. Gan long treo vao
chai (néu can).

6. Khui va sat trung
nap chai dich truyén.

7. Gan bd day tiém
truyén, khod day lai,
quan gon vao chai.

8. Soan dung cu sach:
- Day garrot.

- Bon hat déu.

- Goi ké tay.

- May do huyét ap.

- Gang tay sach.

- Bang keo (it nhat 3
miéng dan lén day
truyén).

- Tru treo.

- Pong ho co kim
gidy.

- Hop thudc chong
sOc.

Téng diém:
(Nguoi kiéem tra)

QC 01-BD
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(BM02/QPi01-DD)

Bang kiém thyc hanh

DUNG CU THO OXY BANG CATHETER

Ngay kiém tra:

NOI DUNG

1. Rura tay.

2. Tra1 khan sach

3. Soan cac dung cu
trén khan:

- Ong thd oxy trong
tai vo khuan- Ly dyng
nuéc vo khuan- Que
gon, que de ludi- Gac

4. Soan cédc dung cu
ngoai khan:
- Tai dung rac y te
Bing keo - Hé théng
va binh oxy.

Tong diém: 08
(Nguoi kiem tra)

QC 01-BD
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(BM02/QPi01-DD)

Bang kiém thyc hanh
DUNG CU THO OXY BANG CANNULA

Ngay kiém tra:

NOI DUNG

1. Rura tay.

2. Trai khan sach.

3. Soan dung cu trén
khan:

- Ong Cannula - Gac -
Que gon - Ly chua
dung dich NaCl 0.9%.

4. Soan cac dung cu
ngoai khan:

- TGi dyng d6 do -
Kim tay.

5. Hé thong tho oxy.

Tong diéqa: 10
(Nguoi kiem tra)

QC 01-BD
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(BM02/QPi01-DD)

Bang kiém thuc hanh

KY THUAT THO OXY BANG CANNULA

Ngay kiém tra:

NOI DUNG

1. Bao va giai thich
cho bénh nhan (néu
dugc).

2.bé bénh nhan nam
tu thé thich hop tuy
theo tinh trang bénh.

3. Thong duong thé
(hut dam nhét....).

4. Kiém tra hé thong
oXY.

5. Vé sinh hai 16 mdi.

6. Gan 6ng vao hé
thong oxy.

7. M& oxy voi ap luc
nhe.

8. Kiém tra oxy thoat
ra tr Cannula.

9. Gan Cannula vao
miii bénh nhan.

10. C6 dinh 6ng an
toan.

11. Lot gac hai ma
bénh nhan

12. Piéu chinh s6
lugng oxy theo y 1énh.

13. C6 dinh ong bang
kim tay.

14. Quan sat tinh
trang bénh nhan.

15. Béorcho bénh
nhan biét Viég da thuc
hién xong (néu dugc).

16. Don dep dung cu.

17. Ghi ho so.

Tong diém: 34
(Nguoi kiéem tra)

QC 01-BD

Lan ban hanh: 01
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(BM02/QPi01-DD)

Bang kiém thuc hanh
KY THUAT THONG TIEU LIEN TUC

Ngay kiém tra:

NOI DUNG

PD:

PD:

PD:

bD:

1. Bao, giai thich NB.

2. Che binh phong,
trai nylon dudi mong
NB.

3. Phu vai dép, bo han
quan NB ra.

4. Quan vai dap vao
ban chan (nit), cd
chan (nam). Tu thé
NB:-Nit: chan chong
bet rong ra - Nam: 2
chan dang rong.

5. bat mam dung cu
gitra 2 chan NB. Théo
mi khan.

6. bat tai dung d6 do
noi thuan tién.

7. Treo tai chtra nudc
tiéu cach mit giudong
60-80cm. Dan do NB
(néu duoc).

8. Diéu dudng rira tay.

9. M¢ vai dip dé 16
BPSD.

10. M¢ khdn mam
dung cu v6 khuan

11. Mang gang tay vo
khuan.

12. Thur béng va nan
cho can xtng (néu
can).

13. Rat dich bom
bong vao bom tiém
(5ml-10ml).

14. B6i tron oOng
thong: N :4-5cm,

QC 01-BD
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Nam: 16-20cm.

15. Sap xép dung cu
tranh choang mam.

16. Trai khan ¢6 10 .

17. Dung tay khong
thuan:

- Vach 2 mép nho (ddi
v6i nir) dé 16 15 tiéu:
rira 2 mép nho ( mdi
bén thay vién gon),
rira 10 tiéu

- Kéo da quy dau (déi
v6i nam) dé 16 13 tiéu,
rira 3 — 4 1an tir 16 tiéu
rong ra ngoai.

18. Kém kep gon dé
noi xa.

19. Bat bon hat dau
doc gitra 2 dui.

20. Cam ong thong
cach dau 6ng 5-6 cm
dudi 6ng dé vao bodn
hat dau.

21. Pua dau 6ng vao
16 tiéu: - Nir: 4-5cm.
- Nam: 16-20cm (cam
duong vit thang
ding).

22. Bom bong bong
gilr ong thong.

23. Lay khin c6 10 ra.

24. NO6i dudi ong
thong vao day cau.

25. Cham khdé vung
sinh duc.

26. C6 dinh sonde :Nit
: mat trong dui ,Nam
:ben.

27.. Dén bang keo co
dinh, Quan sat h¢
thong dan luu.

28. Thu don dung cu.

QC 01-BD
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Giap NB tién nghi.
Ghi ho so.

Téng diém: 56
(Nguoi kiem tra)

QC 01-BD
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(BM02/QPi01-DD)

Bang kiém thyc hanh

DUNG CU THONG TIEU THUONG

Ngay kiém tra:

NOI DUNG

PD:

PD: PD:

PD:

bD:

1. BD bao giai thich,
quan sat va v¢ sinh
BPSD cua NB.

2. Rua tay, mang khau
trang .

3. Sip xép dung cu
trong mam

vO khuén:

- Ong thong Nelaton -
Bon hat dau - Gon,
gac - Kém kelly -
Khin c6 16 - 1 chén
chung dung dung dich
sat khudn - Dau nhon
tan trong nudc.

4. Dung cu vO khuan
ngoai mam:

- Gang tay vo khuén -
Ong nghiém (néu can)
- Dung cu khac:

- TAm nylon - Vai dip
- Binh phong - Tui
dung d6 do.

Tong diém: 08
(Nguoi kiem tra)

QC 01-BD
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(BM02/QPi01-DD)

Bang kiém thyc hanh

DUNG CU THONG TIEU LIEN TUC

Ngay kiém tra:

NOI DUNG

PD:

PD: PD:

PD:

bD:

1. BD bao giai thich,
quan sat va v¢ sinh
BPSD cua NB.

2. Rua tay, mang khau
trang.

3. Sip xép dung cu
trong mam

VO khuan:

- Ong thong Foley ( 1-
2 6ng).

Bon hat dau - Gon,
gac - Kém kelly -
Khin c6 16 - 2 chén
chung dung dung dich
sat khuan - Dau nhon
tan trong nudc - Bom
tiém 5 — 10ml.

4. Dung cu vO khuan
ngoai mam:

- Gang tay vo khuan -
Hé théng dan luu
chud nuée tiéu - Ong
nghiém (néu can).

5. Dung cu khac:

- TAm nylon - Vi dap
- Binh phong. Tui
dung d6 do- Bing
keo, kéo.

Tong diém: 10
(Nguoi kiem tra)

QC 01-BD
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(BM02/QDi-DD)

Bang Akiém thyc hanh )
DUNG CU HUT THONG DUONG HO HAP TREN

Ngay kiém tra:

NOI DUNG

1. Mang khau trang,
rua tay.

2. Trai khan vo khuan.

3. Soan cac dung cu
trong khan: - Chén
chung chira NaCl 0,9
%- Gac- Ong hut dam.

4. Dung cu ngoai
mam:
- Giang tay vo khuan -
Méy hat dam. Tuai
dung rac y té¢ .Khin
long

Tong diém: 08
(Nguoi kiem tra)

QC 01-BD
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(BM02/QPi01-DD)

Bang kiém thyc hanh ’
KY THUAT HUT THONG DPUONG HO HAP TREN

Ngay kiém tra:

NOI DUNG

PD:

PD:

PD:

PD:

bD:

1. Mang dung cu dén
bén givdng. Kiém tra
dung cu, kiém tra may
hut.

2. Béao va giai thich
cho nguoi bénh (néu
dugc).

3. V6 lung kich thich
ho (néu dugc).

4. Chuan bi tu thé
nguoi bénh thich hop.
Trai khan choang qua
co.

5. M& mam vo khuan.

6. Mang gang tay vo
khuan.

7. Gan ong hut vao
day noi an toan.

8. Hut nudc thir may.

9. Pua 6ng hut vao
miii dén hau .

10. M& may vua xoay
ong, vua rut tu tir ong
ra.

11. Hat nude trang
ong.

12. Tiép tyc hit dén
sach.

13. Hat & miéng : dua
6ng hit vao miéng va
tiép cac budc
11,12,13.

14. Thao ong hut va
gang tay cho vao tui
giay.

15. Theo doi tinh

QC 01-BD
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trang nguoi bénh
trong suot thoi gian
hut.

16. Cho bénh nhan
nam tién nghi, bao
viéc da xong.

17. Don dung cu. Ghi
vao ho so.

Téng dié}p: 34
(Nguoi kiem tra)
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(BM02/QPi01-DD)

Bang kiél}l thyre hanh
KY THUAT CHAM SOC DAN LUU

Ngay kiém tra:

NOI DUNG

PD:

PD:

PD:

PD:

1/0]2

1

2

1

1. Mang dung cu dén
giuong, giai thich voi
nguoi bénh.

2. Cho nguoi bénh
nam tu thé thuan tién .

3. Phoi bay noi dan
luu

4. Trai tam 16t, dat
bon hat dau sach, treo
tai chira moi.

5. Thao bang keo.

6. Rua tay.

7. Mang gang tay.

8. Mé mam dung
cach.

9. Lay kém v6 khuan
an toan.

10. Cit gac.

11. Sap xép lai dung
cu trén mam.

12. Dung kém sach
gap bang do.

13. Rua da xung
quanh dan luu.

14. Rira than dan luu
dai 5 cm.

15. Lau khd, sat trung.

16. bat bang.

17. C6 dinh bing
ding cach.

18. M¢& bon hat dau vo
trung.

19. Tiép liéu gon vio
bon hat dau vo trung.

20. Théo 161 dau dudi
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dan luu va day cau noi

21. Chim sbéc dau
dudi dan luu.

22. Gan hé thong day
cau moi.

23. Cho nguoi bénh
nam lai tién nghi.

24. Don dep dung cu.

25.Ghi ho so.

Téng diéiga: 50
(Nguoi kiem tra)

(BM02/QPi01-DD)

Bang kiém thyc hanh
DUNG CU CHAM SOC DAN LUU

Ngay kiém tra:

NOI DUNG

PD:

PD:

PD:

PD:

bD:

1. Quan sat vét thuong.

2. Mang khau trang, rira
tay.

3. Trai khan vo trung.

4. * Dung cy trong mam
vO trung:
2 kém kelly.

5.1 kéo.

6. 1 chén chung dung
dung dich rra.

7. 1 chén chung dung
dung dich sat trung.

8. Gon vién.

9. Gac che chan dan luu.

10. Gac roi khoang 4 — 5
miéng.

11. Dung cu ngoai mam
1 bon hat dau vo trung.

12. Day cau va thi chura.

13. 1 bon hat dau sach.

14. Kém gap bang do.

15. Gang tay.
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16. Tam 1ot.

17. Bang keo.

18. TGi dyng d6 do.

Téng diél??.‘ 36
(Nguoi kiem tra)
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BMO02/QDi01-PD)

Bang kiém thuc hanh
KY THUAT TRUYEN MAU
Ngay kiém tra:
NOI DUNG bD: bD: bD: bD: bD:
2 211012 2 0|21

1. Kiém tra y 1énh, tai
mau

2. Poi chiéu ding
nguoi bénh, bdo va
giai thich.

3. Pinh lai nhém mau
tai giuong.

4. Lam phan uUng
cheo, sau 5 phut BS
doc két qua.

5. Kiém tra mach,
nhiét dg, huyét ap .

6. Cho nguoi bénh di
ti€u, tieu (n€u dugc).

7. Chon vi tri ti€ém
thich hop (tinh mach
to, 10, it di dong).

8. Lac déu tui mau
nhe nhang.

8. Sat khuan nut chai
mau (né€u can).

9. Cam day truyén
mau vao tai mau.

10. Treo tii mau lén
tru, cho mau vao 2/3
bau dém giot.

11. Pudi khi vao bon
hat dau c6 chira dung
dich khir khuan, khoa
lai, che chd dau day
truyén an toan.

12. Boc 16 vung tiém,
16t gidy, dat goi ké tay
duéi ving tiém (néu
can).

13. Mang gang sach.
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14. Budc ga ro6 cach
boi tiém 10 — 15 cm.

15. Sat khuan wving
tiém rong ra ngoai 5
cm.

16. Sat khuan tay lai.

17. Dung bom ti€ém
gan kim truyén mau
tiém vao tinh mach .

18. Lui nong, kiém tra
c6 mau, thao garrot.

19. Thao bom tiém,
lap day truyén mau
vao kim an toan .

20. M& khoa (toc do
cham).

21. Cb dinh dbc kim .

22. Che than kim bang
bang keo ¢4 nhan.

23. C6 dinh day
truy€n an toan.

24, Lam phan uUng
sinh vat (Ochlecber)

- Chay theo y I¢nh
khoang 20 ml mau (5-
15 ml doi véi tré em)

- Chay cham lai 8 - 10
giot/phut (5-8
giot/phiit doi véi tré
em) trong 5 phut

- Chay theo y I¢nh
khoang 20ml mau (5-
15 ml doi véi tré em)

- Chay 8 - 10
giot/phut (5-8
giot/phit ddi véi tré
em) trong 5 phut.

25. Piéu chinh giot
theo y 1énh.

26. Dan do nguoi
bénh nhiing di€u can
thict (néu dugc)

27. Gilp ngudi bénh
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tien nghi, theo doi
ngudi bénh trong sudt
thoi gian truyén: do
huyét ap, dém mach

28. Ghi hd so.

29. Gitr lai trong thi
mau 5-15 ml cho moi
don vi mau.

Téng dié}p: 58
(Nguoi kiem tra)
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BMO02/Qib01-DD)

Bang kiém thyc hanh
DUNG CU TRUYEN MAU
Ngay kiém tra:
NOI DUNG bD: bD: bD: bD: bD:
2 2 2 0121 2

1. Kiém tra phiéu truyén mau, y
Iénh va tai mau.

2. Kiém tra két qua phan tmg chéo
tai gitong.

3. Mang khau trang, rira tay.

4, Trai1 khan sach.

5. Soan céc dung cu vo khuén trong
khan:

- Bang keo ca nhan

- Kim ludn

- Gon tAm con 70 do.

- Bo day truyén mau.

- Binh kém sat trung da.

6. Soan cac dung cu ngoai khan:

- Bon hat dau c6 chira dung dich
khur khuan

- Bang keo

- Garrot

- Gang tay sach

- TGi dung d6 do

- Gidy 16t tay

- Tru treo

- May do huyét ap, nhiét ké, dong
hé ¢6 kim giay.

- Hop thude chéng sdc.

Téng diém.‘ 12
(Nguoi kiéem tra)
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BMO03/QDi01-PD)

BANG CHAM DIEM
VE VIEC THUC HIEN TIEM AN TOAN
KHOA ..o /BVDKTTAG
STT TIEU CHUAN Thuc hién GHI CHU
Co Khong

I/. Tiéu chuan cau truc:

1 Bom tiém vo khuan.

2 Kim tiém vo6 khuan.

3 | Trén xe ti€ém c6 hop dung vat sic

nhon.
4 | Trén xe tiém co hop chdng soc du co

sO.

[1/. Tiéu chuin quy trinh:

5 | Rira tay sat khuan tay trude khi tiém.
6 | Khong luu kim lay thudc trén chai lo
thuoc.
7 | Xac dinh dung vi tri tiém.
8 | Than kim tiém khong nhiém ban trudc
khi tiém.
9 |Rat nong kiém tra trude khi bom
thuoc.
10 | Tiém thudc dtng chi dinh (5 ding).
11 | Khong dung tay dy nap kim.
12 | Co lap kim trong hop cung.
. Long Xuyén, ngay ....... thang ....... nam........
Pon vi ddwoc kiem tra TM Doan kiém tra
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(BM04/QiD01-DD)

BANG CHAM DIEM

VE CONG TAC CHAM SOC NGUOI BENH TOAN DIEN

/BVDKTTAG

TT

Tiéu
chuan
danh
gia

Noi dung hoat
dong

Cac chi so daura

Danh gia

Piém
chuan

Thuc
hién
tot

Chua
hoan
thién

Chua
thuc
hién

@

3)

(4)

©)

(6)

()

(8)

1)
1

Cau

1. Nhan luc

2. To chuc cham
soc va diéu tri

3. Trang thiét bj va
vat tu s dung cho
cham soc diéu tri.

- Nghién ctru va dé xuét duogc
dinh mic lao dong: Sd lugng,
trinh d§ vé1 tirng vi tri cong tac,
tung ca lam vigc.

- Pt nhan lyc BS, DD, HI phuc
vu bénh nhan ngay ciling nhu
dém.

- Ap dung m6 hinh phéan cong
cham so6c thich hgp dam bao
chiam soc lién tyc va lay nguoi
bénh 1am trung tdm ( S6 luong
dt phan cong hop ly ca ban
ngay va dém, khong ap dung
mod hinh phan cong cham soc
theo cong vigc.

-Danh sach NB chim soc cap I
va theo doi dac biét duoc
YTDPDT thong bao trén bang
hang ngay.

- Bac si ra chi dinh cham séc va
dinh dudng vao hd so bénh 4n.
- C6 bang danh muc dinh muc
cac loai dung cu va vat tu ti€u
hao dam bao du cho cham soc
va diéu tri.

- C6 s6 xuat nhap va theo ddi
st dung dung cu va vat tu tiéu
hao, cac sd liéu st dung cho
thay dép tng nhu cau va khong
lang phi.

- C6 bao cdo st dung dung cu
va hang ti€u hao hang thang,
quy, nam.

7
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4. Xay dung cac
quy dinh va quy
trinh cham soc.

- C6 luu ké hoach va béo co
cong tac, theo doi, danh gia
thuc hién ké hoach hang thang,
quy, nam.

- C6 lich va bién ban sinh hoat
hoi dong ngudi bénh theo quy
ché. Nguoi bénh danh gia cham
soc va diéu tri tot. Nhimg ¥
kién gop ¥ cia ngudi bénh
duoc giai quyét kip thoi, NB
khong phan nan vé tinh than
thai do ciia CBCC khoa diém.

- C6 bang mo ta cong vi¢e cho
tung vi tri cong tac va hién tai
CBCC thyc hién theo bang mo
ta cong viéc.

- C6 ké hoach va thyc hién
cong tac huan luyén lién tuc tai
khoa.

- C6 quy dinh vé:

* Quy trinh tiép nhan BN tai
khoa.

* Quy trinh chuyén khoa.

* Quy trinh chuyén vién.

* Quy trinh ra vién.

* Ban giao gitra cac ca.

* Ghi chép va bao quan hd so
bénh an

* Cong khai thube

* Quy trinh thanh todn vién phi.
* Quy trinh vé phén cdp CS cho
BN cua khoa.

* Quy trinh veé sir dung thude
cho bénh nhan.

* Huéng dan va gido duc stc
khoé.

* Quy dinh bdo cdo va xu ly
nhiing rui ro do vat sic nhon
trong qua trinh lam viéc.

* Quy dinh vé ché do giao tiép
tai khoa.

* Qyu dinh vé ché do khen
thuong va ky luat tai khoa.

* Quy dinh vé thu gom, van

PR RPRRPRRRERR
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chuyén chat thai ran trong
khoa.
* Quy dinh vé tiéu chuan cham
soc dua trén QTKTBV va dac
diém cua chuyén khoa, cia BV:
thay bang, thong tiéu, dan luu,
phong chéng loét. ..
2 | Quy |Theo miuso 2 cua | Két qua lan kiém tra sau cao | 20
trinh | quyét dinh | hon lan trudc va sau mdt nam
934/2001/Qb- dat > 95%
BYT
3 | Két |-Ngiay DT trung |- Bang hoic thap hon ké hoach 3
qua | binh 1 bénh nhan. | ctia bénh vién 2
-Ty 1€ tir vong,. - Thap hon so véi ti 1& quy dinh 5
-Ty 1&é nhiém | - Gidm so voi giai doan trudc | 5
khuén BV khi thyc hién thi diém. 5
-Tai nan va sai sot | - Khong co 5
chuyén mon. - Khong co. 5
- Pon thua, phan | - 100% BN trd 161 dugc giai
nan, khiéu nai vé | thich vé tinh trang bénh, dugc
tinh than thai d¢ | phd bién vé phuong phap diéu
cia CBCC trong | tri, v& ché do dinh dudng, va
khoa cach tu theo doi, cham soéc va
- BN duoc giai | phong bénh tai gia dinh.
thich vé bénh tat,
hudng dan cach tu
cham sbéc, phong
bénh va gido duc
suc khoé.
- BN hai long cao
véi cong tac cham
soc va diéu trj tai
khoa ( theo mau sd
3/KSCSTD ).
Tong s6 diem: 100
Phan loai:
Tét >= 90% tong s6 diém
Kha >= 80% dén < 90% 3
Long Xuyén, ngay ....... thang ....... nam........

Pon vi ddwoc kiém tra TM Doan kiém tra
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(BM05/QPi01-DD)

HANH PONG KHAC PHUC SAU KIEM TRA

S6 TT TON TAI NGUYEN GIAI PHAP CA NHAN/ THOI KET QUA
NHAN PON VI GIAN MONG D0I
Thuc HO tro
hién
Long Xuyén, ngay ....... thang ....... nam........

Phong Diéu dwéng

DPon vi ddworc kiém tra

TM Doan kiém tra
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(BM06/QPi01-DD)

LICH KIEM TRA CONG TAC PIEU DUGNG

KHOI | Ngay KT KHOA KIEM TRA KHOA PUQC KIEM | GHI CHU
Nhi Noi tong hop
. Hoi stre NoO1 tim mach & 130 hoc
5va20 ) _
Truyén nhiém Lao
Noi Noi tim mach & 130 hoc | Nhi
6va2l Lao Hoi stic
Noi tong hop Truyén nhiém
Ngoai tong hop Phiu thuit gy mé hoi
S5va20 suc
Tam than Chan thuong chinh hinh
Ngoai Cap: cuu Phu sano
6 va 2l Chan thuong chinh hinh | Ngoai tong hop
Phu san Tam than
Phiu thuat gdy mé hoi | Cap ciru
suc
Rang Ham Mat Giai phau bénh Iy
Mt Tai miii hong
5va20 Xét nghiém Da liéu
Y hoc ¢b truyén Dinh dudng
Chuyén Kham bénh Chan ddéan hinh anh
Khoa Tai Miii Hong Rang ham mat
6va 2l Da liéu Mat
Dinh dudng Xét nghiém
Chan ddoan hinh anh Y hoc ¢b truyén
Giai phau bénh Iy Kham bénh
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(BM07/Qbi01-bD) o ‘
SO KIEM TRA CONG TAC PIEU DUGNG.

Thuong quy Dot xuat Ngay........... thang.......... nam

DPoan kiém tra
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(BM08/QPi01-DD)

SO THEO DOI CUA PIEU DUOGNG TRUONG KHOI
KHOA: e /BVDKTTAG

Ngay | Noi dung Hudng Ky tén xac nhan Ngay No6i dung

lan 1 | thyc hién | giai quyét | (I: Thuc hién, Il : Gidm sat) | 1an2 | giam sat, kiém tra
NV bDT PDD
K
| mir{mnjl I
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(BM09/QPi01-DD)

BAO CAO TRUC PIEU HANH & PIEU DUONG TRUONG
(Ngay: / /200 )
* Tryc Diéu hanh:
* Truc Piéu dudng:

I/. Cong tac kiém tra:

-Pong phuc «....ooeveeeieeein

- Tinh than thai d0 Phuc VU ........oviiiieie e
- Thyc hién cac quy trinh ky thuat ...........................
-VEésinh ............ooeunn

11/ Cong tac chuyén vién:
1/ Trong gi¢ hanh chinh:
- Téng so:
- Qué kha nang:
- Tai kham:
2/ Trong gio tryc:
- Téng s6:

Chan doan:

Ly do chuyén vién:
I1I/ Cong tac chuyén khoa:
IV/ Cong tac moi tham van thuong tra:

TRUC DPIEU HANH TRUC PIEU DUONG
Nguoi nhan Nguoi giao
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(BM10/QiD01-DD)

BANG TONG KET DIEM KIEM TRA CONG TAC DIEU DUOGNG

Cong tac
STT KHOA - PHONG Diéu dudng Ghi cha
DPiém DPiém
chuin dat

1 | Nbi tong hop 18
2 | Ngoai tong hop 18
3 Phu san 18
4 | Nhi 18
5 | Chan thuong Chinh hinh 18
6 | Cap Ctu 18
7 | Hoi Stc 18
8 | Phau thuat GMHS 18
9 Kham Bénh 18
10 | Truyén Nhiém 18
11 | Lao 18
12 | Noi TM&LH 18
13 | Tam Than 18
14 | Rang Ham Mat 18
15 | Tai Miii Hong 18
16 | Mat 18
17 | Da Liéu 18
18 | Y hoc Cb truyén 18
19 | Dinh Dudng 16
20 | Chan doan hinh anh 16
21 | Xét Nghiém 08
22 | Giai phau bénh ly 08

Tong cong: 372

TP Long Xuyén, ngay

Phong Diéu dudng

thang

nam

QC 01-BD

Lan ban hanh: 01

Trang: 53/ 86




SO Y TE AN GIANG CONG HOA XA HOI CHU NGHIA VIET NAM
BENH VIEN DKTT Doc 1ap — Tu do — Hanh phitic

Ky hi¢u: QT01-BD
Long Xuyén, ngay 25 thang 03 ndm 2009

~ QUYTRINHPANHGIA
SU"HAI LONG VA GIAI QUYET PHAN ANH
CUA NGUOI BENH VA NGUOI NHA NGUOI BENH

Bién soan Giam doc

CN Huynh Thi M§ Thanh TSBS Nguyén Vin Sach
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_ QUYTRINHPANHGIA
SU HAI LONG VA GIAI QUYET PHAN ANH
CUA NGUOI BENH VA NGUOI NHA NGUOI BENH

I/. MUC PiCH:

- Nham nang cao chét lugng kham, diéu tri va chim séc trong bénh vién.
- Cai tién phuong phap phuc vu nguoi bénh.

- Thyc hién dan chu ddi voi nguoi bénh va ngudi nha ngudi bénh.

II/. HINH THU'C THU THAP THONG TIN:

- Phan anh truc tiép Vo1 théy thudce tai cac khoa, phong; vo1 can bd 1anh dao tai Phong tiép dan, véi
Ban Giam ddc bénh vién.

- Giri van ban ¥ kién phan anh vao hom thu gdp ¥ ctia bénh vién dit tai cac khoa.

- Qua duong day ndng cua bénh vién.

- Phiéu khao sat su hai long cuia nguoi bénh ndi tra, ngoai tru.

- Phiéu phan anh ctia ngudi bénh va gia dinh ngudi bénh.

- Qua sinh hoat Hoi dng ngudi bénh cap khoa, cip bénh vién.

III/. XU LY- TONG KET- PANH GIA:

A. Xir ly thong tin:

Al. Xir Iy noéng: bao gdm phan anh truc tiép, qua dudng dy nong.
Budc 1: Nhiém vu ciia ngudi nhan thong tin :

- Ghi nhén théng tin phan anh va giai quyét nhiing phan anh cta ngudi bénh va gia dinh
ngudi bénh theo thim quyén ctia nguoi nhén thong tin.

- Trinh v6i Lanh dao cip trén cac ¥ kién dong gdp ngoai kha ning giai quyét cia ngudi nhan
thong tin

- Thong bao cho ngudi cé ¥ kién phan anh két qua giai quyét.

Budc 2: Luu gilt thong tin:

Nhitng thong tin phan anh duge ghi vao s ghi nhan va giai quyét phan anh ctia nguoi bénh
va gia dinh nguoi bénh (BMO1- QTO1-BD); bao cao voi Lanh dao cap trén nhitng thong tin dugce
dong gop, cach giai quyét, ket qua giai quyét va nhimg dé nghi (néu co).

A2. Xir 1y theo lich: bao gdm cac phan anh dugc ghi nhan qua hom thu gép ¥, phleu khao sat sy hai
1ong ciia ngudi bénh ndi- ngoai tra, phiéu phan anh cua ngudi bénh, sinh hoat Hoi dong nguoi bénh
cép khoa, cép bénh vién.

Budc 1: Nhi€ém vu ciia ngudi nhan thong tin:

- Ghi nhén thong tin phan anh.

- Lam viéc véi Ban lanh dao don vi ¢ y kién phan anh dé xéac minh sy viéc va giai quyét
nhimg phan anh ctia nguoi bénh va gia dinh nguoi bénh theo tham quyén cia nguoi nhan thong tin.

- Trinh v&i Lanh dao cip trén cac ¥ kién dong gdp ngoai kha nang giai quyét ciia minh.

Budc 2: Luu gitt thong tin:
Thong tin phan anh dugc ghi vao s ghi nhan theo loai hinh phan anh:
- Bdi v6i nhitng théng tin nhan tir:
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+ Hom thu gép ¥ dugc ghi vao sd ghi nhan va giai quyét phan anh cta ngudi bénh va
gia dinh nguoi bénh (BMO01-QT01-bBD).
+ Puong day néng duoc ghi vao s6 truc Dicu hanh-Biéu dudng (BM09-QT01-DD).
- P6i voi nhitng thong tin nhan qua:
+ Bubi sinh hoat Hi ddng ngudi bénh cip khoa duoc ghi vao s sinh hoat Hoi dong
ngudi bénh cip khoa (BM02-QT01-PD)
+ Budi sinh hoat Hoi déng nguoi bénh cép bénh vién dugc ghi vao s6 sinh hoat Hoi
ddng nguoi bénh cip bénh vién (BM03-QT01-DBD)
+ Phiéu khao sat su hai 1ong ctia ngudi bénh ndi- ngoai tri thi dugce ghi vao bién ban
tong hop két qua khao sat sy hai 1ong ctia ngudi bénh (BM07-QT01-DD).
+ Phiéu khao sat phan anh ctia nguoi bénh thi dugc ghi vao bién ban tong hop két qua
khao sat phan anh ctia nguoi bénh (BM08-QT01-BD).
B/. T(;ng két- Panh gia:
* Lich tong két: ngay, tuan thang, quy, nam
- Hang ngay: bao gom phan anh tryuc tlep, dudng day nong.
- Hang tuan: bao gdm phan anh truc tiép, dudng diy néng, hom thu gop ¥ , sinh hoat Hoi
ddng nguoi bénh cp khoa
- Hang thang/quy/nam: bao gdm tt ca cac loai hinh phan anh.
* NoOi dung tong két: theo bién ban tong hop cia cac loai hinh phan anh.
* Nguoi tong hop: Phong Diéu dudng
* Trinh Ban Giam ddc bién ban téng két.

IV/. PHO BIEN THONG TIN:
* Ngudi phd bién thong tin: Ban Giam déc, Ban kiém tra dic biét, Phong Diéu Dudng, Ban chu
nhiém khoa/phong.
* Noi nhan thong tin: c4 nhan, khoa/phong, doan thé.
* Thoi gian phd bién: chim nhét sau 2 ngay ké tir ngay vin ban ban hanh.
* Hinh thirc phd bién thong tin:
- Truec tiép.
- Qua dién thoai.
- Giri van ban phan hoi.
- Giri van ban xin y kién cua 1anh dao cip trén.
* Noi dung thong tin can phd bién bao gom:
- Nguoi phan anh
- N6i dung phan anh
- Cach giai quyét
- Két qua
- Bé nghi
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V/. PHU LUC: LIET KE TEN CAC LOAI SO VA SO HIEU

1/. S6 ghi nhan va giai quyét phan anh ciia NB: (BM01-QT01-DBD)

2/. S6 sinh hoat Hoi ddng ngudi bénh cip khoa (BM02-QT01-DD)

3/. S6 sinh hoat Hoi dong ngudi bénh cap bénh vién (BM03-QT01-DD)

4/. Quy trinh khao sat y kién va su hai long cta ngudi bénh noi tra va ngoai tra tai BVDKTTAG
(QT01-bD)

5/. Phiéu khao sat su hai long ngudi bénh ndi tra (BM04-QT01-PD) (Bo Y Té)

6/. Phiéu khao sat sy hai 1ong ngudi bénh ngoai trii (BM05-QT01-DD)

7/. Phiéu khao sat phan anh cua ngudi bénh (BM06-QT01-DD)

8/. Bién ban tong hop két qua khao sat sur hai long cta ngudi bénh (BM07-QT01-BD)

9/. Bién ban tong hop két qua sy hai 10ng va giai quyét phan anh ctia nguodi bénh (BM08-QTO01-
pD).

10/. S6 tryc Diéu hanh-Diéu dudng truong (BM09-QT01-DD).

- an ban hanh: rang:
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(BM01-QT01-DD)

SO GHI NHAN VA GIAI QUYET PHAN ANH CUA NGUOI BENH

Ngay

Nguoi
phén anh

Noi dung

Nguoi nhan
thong tin

Hudng giai
quyét

Két qua

Ghi cha
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(BM02-QT01-DD)

SO SINH HOAT HQI PONG NGUOI BENH CAP KHOA
I/. Hanh chanh:
+ Chu toa:(Nguoi bénh)
+ Thu ky (Piéu dudng trudng khoa):
+ S6 lugng, thanh phan ngudi du hop:
+ DPai dién Bénh vién:

II/ N61 dung:
(1) PDTK tom tit tinh hinh wu khuyét diém:
a- Bénh vién.
. Cong tac chuyén mon chdm séc nguoi bénh.
. Cong tac chiam soc, an udng theo bénh ly
. Bam bao dung cu sinh hoat cho ngudi bénh.
b. Nguodi bénh:
. Tin tudng, an tdm diéu tri, chap hanh ménh 1énh diéu tri.
. Gitr gin, bao quan tai san dugc str dung.
.Giir gin trat ty v€ sinh buéng bénh.
. Nhirng trudong hop cé biét can gop y.
(2) Théo luan bd sung cua hdi dong
(3) Két ludn.
(4) Ph6 bién chu trrong méi. ..
(5) Y kién tiép thu ctia khoa sau mdi 1an gop y ctia NB.

Chu toa Ban chu nhiém khoa Thu ky
(ky tén) ky tén) (ky tén)
Ghi chu:

Sau buéi hop DDTK hodc Truong khoa c6 ¥ kién tiép thu, giai quyét hodc giai thich 13, ghi dudi
moi lan hop hoi dong NB khong d€ qua 7 ngay.
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(BM03-QT01-DD)

SO SINH HOAT HOI PONG NGUOI BENH
BENH VIEN PA KHOA TRUNG TAM AN GIANG
I/. Thanh phan tham dy:
+ Dai dién Ban Gidm déc:
+ Thu ky (Piéu dudng trudng bénh vién):
+ Thanh vién khéc:
- Nguoi bénh va nguoi nha ngudi bénh:
+ Chu toa:
+ Hién dién:
II/ Noi dung:
(1) Bénh vién phd bién cho ngudi bénh:
- Noi quy bénh vign.
- Quyén loi va nghia vu ctia nguoi bénh.
(2) Tong hop ¥ kién dong gop cla nguoi bénh:
1. Tinh than thai 46 phuc vu:
2. Trat tu - v€ sinh:
3. Co s vat cht ctia khoa/BV:
4. Y kién khac:
5. D& nghi:
(3) Tra 161 ¥ kién cta ngudi bénh:
(4) Gido duc stic khoe:

Chu toa Ban chu nhiém khoa Thu ky
(ky tén) (ky tén) (ky tén)

Ghi chu:
Sau budi hop, thu ky chuyén y kién’ dong gop cua nguoi bénh dén cac khoa/phong co lién quan dé
xac minh sy viéc va hudng giai quyet cua khoa.
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S Y Té An Giang CONG HOA XA HOI CHU NGHIA VIET NAM
BENH VIEN DKTT Doc 1ap — Tu do — Hanh phitic

BM04-QT01-bD TP Long Xuyén, ngay thang nam 200

PHIEU KHAO SAT SU HAI LONG CUA NGUOI BENH NOQI TRU

TAI BENH VIEN PA KHOA TRUNG TAM AN GIANG

Xin Ong (Ba) vui long tra loi cac cau hoi dudi day bang cdach danh dau (X) vao é thich hop.
Sw hop tac ciia Ong (Ba) sé gitip cho bénh vién ndang cao chat lirong kham chita bénh va cdi tién
phuong thirc phuc vu nguoi bénh ngay cang tot hon.
* THONG TIN VE NGUOI BENH:
-T6i 1a nguoi bénh [ . T61 1a than nhan nguoi bénh [
- Nguoi bénh:
. C6 thé Bao hiém y té bt budc [1 . C6 thé Bao hiém y té tw nguyén [
. Thu phi [] . Khéc 1]
- Nguoi bénh dang nam diéu trj tai bué)ng bénh so........ ykhoa e

* Y KIEN DPONG GOP CUA NGUOI BENH: )
1/ Ong (Ba) c6 dugc nhan vién y t€ don ti€p niém nd va hudng dan tan tinh khong?

a.Col] b. Khong [
2/ Nhan vién y t€ c¢6 101 n61 hodc thai d6 thiéu lich sy, gdy phién ha, sach nhiéu déi véi Ong
(Ba) khong?
a.Co ] b. Khong [
3/ Nhan vién y t€ c¢6 giai thich day du vé bénh, phuong phap diéu tri cho Ong (Ba) khong?
a. Co Ll N b. Khong [
4/ Nhan vién y t€ c6 huong dan cach stir dung thudc va ché dé an cho Ong (Ba) khong?
a.ColJ b. Khong []

5/ Nhan vién y t& c6 giéi thiéu cho Ong (Ba) mua thudc hodc dén kham bénh & bén ngoai
bénh vién khong?

a. Co Ll ~ b.Khong
6/ Nhan vién y t€ c6 hudng dan ndi quy, quyén va nghia vu cua nguoi bénh cho Ong (Ba)
khong?

a.ColJ b. Khong ]

7/ Ong (Ba) c6 duogc cong khai thude (toa :thuéc va nhan da thudc duoc in trong toa) va dugc
cong khai vat tu tiéu hao (drap giudng, quan 4o...) sir dung hang ngay khong?

a.Co ] b. Khong [
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8/ Thoi gian cho doi ciia Ong (Ba) dé duoc kham bénh, diéu tri va cham soc?

a. Chép nhan duoc [ b. Lau qua [
9/ Nhan vién y t€ c6 cu chi, 101 n61 biéu hién su goi y ti€n, qua bi€u khong?
a. Co L] b. Khong [

10/ Mitrc d6 hai 1ong chung ctia Ong (Ba) trong thoi gian ndm vién?

a. Hai long [ b. Tam dugc [ c¢. Chua hai long [

* DE NGHI VA GOP Y CUA ONG (BA) bO1 VOI BENH VIEN:

Xin chén thanh cam on Ong (Ba)

- an ban hanh: rang:
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S& Y Té An Giang CONG HOA XA HOI CHU NGHIA VIET NAM
BENH VIEN DKTT Doc 1ap — Tu do — Hanh phtic

BMO05-QTO01-bD TP Long Xuyén, ngay thang nam 200
PHIEU KHAO SAT SU HAI LONG CUA NGUOI BENH

TAI KHOA KHAM BENH VIEN PA KHOA TRUNG TAM AN GIANG

Xin Ong (Ba) vui long tra loi cac cau hoi dwoi day bang cdach danh dau (X) vao 6 thich hop.
Sw hop tac ciia Ong (Ba) sé givip cho bénh vién ndng cao chat lwong khdm chita bénh va cdi tién
phuong thirc phuc vu nguoi bénh ngay cang tot hon.

* THONG TIN VE NGUOI BENH:

-Tbi 12 nguoi bénh [ . T6i 14 than nhan nguoi bénh [

- Ngudi bénh dén kham 1an thir (1,2,3,...) |
. C6 thé Bao hiém y té bit budc [ I. C6 thé Bao hiém y té tu nguyén [ |

. Thu phi [ . Khac []
- T6i dén kham & budng kham bénh sb ...............
* Y KIEN PONG GOP CUA NGUOI BENH:
1/ Ong (Ba) c6 dugc nhan vién y t& don tiép niém né va huéng dan tan tinh khong?

a. Co L b. Khong ||
2/ Nhan vién y té c6 1oi néi hodc thai d6 thiéu lich su , gay phién ha, sach nhiéu d6i voi Ong
(Ba) khong?

a. Co [ b. Khong [

3/ Nhan vién y té c6 giai thich ddy du vé bénh, phuong phap diéu tri cho Ong (Ba) khong?

a. Co [ b. Khong [
4/ Nhan vién y té c6 huéng dan cach st dung thude cho Ong (Ba) khong?

a. Co ] b. Khong [
5/ Nhan vién y té c6 gi6i thiéu cho Ong (Ba) mua thudc hodc dén kham bénh & bén ngoai
bénh vién khong?

a.ColJ b. Khong []
6/ Nhan vién y té€ c¢o6 cu chi, 101 néi bi€u hién sy goi y tién, qua biéu khong?
a.ColJ b. Khong ]

7/ Thoi gian cho doi ciia Ong (Ba) dé duoc nhan sé6 dén budng kham bénh:
15 phat 7 25 phut [ 35 phut [
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45phatl 60 phutll  >60 phut
8/ Thot gian cho dgi cua Ong (Ba) dé dugc kham bénh:
15 phat 1 25 phut [ 35 phut [
45phat L/ 60 phatl]  >60 phut [}
9/ Thoti gian cho doi cua Ong (Ba) dé dugc nhan thuéc BHYT:
I5phatll 25 phuat [} 35 phut [
45 phat L) 60 phat L] >60 phut [ ’
10/ Mtrc do hai long chung cua Ong (Ba) trong thoi gian dén kham bénh?

a. Hai long [1 b.Tam duoc [ c. Chua hai long (]

* PE NGHI VA GOP Y CUA ONG (BA) POI VOI BENH VIEN:

Xin chén thanh cam on Ong (Ba)

- an ban hanh: rang:
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S& Y Té An Giang CONG HOA XA HOI CHU NGHIA VIET NAM
BENH VIEN DKTT Doc 1ap — Tu do — Hanh phitic

BM06-QT01-BD _
PHIEU PHAN ANH NGUOI BENH

Xin Ong (Ba) vui long tra loi cac cau hoi dudi day bang cdach danh dau (X) vao 6 thich hop.
Sw hop tac ciia Ong (Ba) sé gitip cho bénh vién nang cao chat lirong khdam chita bénh va cdi tién

phurong thirc phuc vu nguwoi bénh ngdy cang tot hon.

1/ Nhan vién y té& ¢6 4n néi lich su v6i Ong/Ba khong?

a. Co ) ]
b. Mot s6 nhan vién né1 khong lich sy ]
c. Khong []

Nhan vién nao noi khong lich sy (ghi t€n hodc ngay gio...) ...,
2/ Nhan vién y t€ c6 céu gat, nat nd Ong (Ba) khong?

a. Co O]

b. Mdt sb nhan vién ¢ cau gét ]

Nhan vién nao cau git (ghi t8n hodc NEAY IO...) w.eeeeneiie e

c. Khong O
3/ Nhan vién y té c6 hudng dan nodi quy khoa trai, cach dung thudc, ché d6 in cho Ong (Ba)
khong?

a. Co ]

b. Mot sb nhan vién khong huéng dan O

c. Khong O

Nhan vién nao khéng huong dan (ghi tén hodic NAY iO...) «oovivniiiiiiiieiei
4/ Nhan vién y té& c6 goi ¥ doi tién bdi dudng khong?

a. Co

b. Mot sb nhan vién c6 goi ¥
Nhan vién nao goi ¥ (ghi tén hodc ngAY EI0...) ..oviiiiiiiiiii i
c. Khong 0

* Y KIEN KHAC:

Xin chan thanh cam on Ong (Ba)

Nguoi khao sat
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BM07-QT01-DD

BENH VIEN DKTT
AN GIANG

P. Diéu dudng

~ BANG TONG HQP KET QUA
KHAO SAT SU HAI LONG CUA NGUOI BENH

* Thoi gian khao sat: ...ngay (tr ngdy dén ngiy)
* Pia diém khdo sat: Cac khoa lam sang va Khoa Kham bénh-BVDKTTAG.

1. CAC NOI DUNG:

1.1.KET QUA KHAO SAT SU HAI LONG CUA NGUOI BENH NOI TRU: (BM04-

QT01DD)

1.1.1. S6 lugng khao sat: 10% sb nguoi bénh dang nam diéu trj tai cac khoa.

S6 luong khéo sat cu thé ¢ cac khoa nhu sau:

STT SL | sTT KHOA SL
01 | Hoi Suc 09 | Cépcau
02 | Noi TH 10 |PT-GMHS
03 | Noi TM&LH 11 | Ngoai TH
04 | Nhi 12 | CTCH
05 | Truyén Nhiém 13 Phu san
06 | Lao 14 | Mat
07 | Tam Théan 15 | TMH

08 |RHM

1.1.2 Kétqua:

* Tong s diém cua mdi phiéu: 12 diém.
* SO phiéu phatra: .......... — SO phiéu thu vao: ....... , tat ca déu hop I¢.

* Trong ......

phiéu co: ........ phiéu ( %) dat diém, ..... phiéu (%) dat diém , ....phiéu

(%) dat diém 10, va ....phiéu (%) dat du6i 10 diém: (... phiéu thudc khoa .....)

* Két qua chung: dat

............ %, cu thé nhu sau:

Cau 1:  Nhan vién y t& (NVYT) dén tiép niém nd va tan tinh. %
Cau?2: NVYT c6 10i n6i hodc thai do thiéu lich sy gy phién ha, sach nhiéu. %
Cau3: NVYT giai thich diy du vé bénh va phuong phép diéu tri. %
Cau4: NVYT c6 hudng dan cach sir dung thude va ché do an. %
Cau5: NVYT co6 gioi thiéu mua thudc hodc kham bénh & bén ngoai. %
Cau 6: NVYT c6 hudng dan ndi quy quyén va nghia vu ctia ngudi bénh. %
Cau7: NVYT c6 cong khai thude va vat tu tiéu hao sir dung hang ngay. %
Cau 8:  Chip nhan duoc thoi gian chd doi dé dugce kham, diéu trj va chim soc. %
Cau9: NVYT khong c6 cir chi, 1oi n6i biéu hién sy goi y tién, qua biéu. %
Cau 10:  Muic d6 hai 1ong chung trong thoi gian nam vién. %
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1.1.3. Y kién déng gop dbi véi cac khoa lam sang:
* Tinh than thai 6 phuc vy:

* Co ché:

* V¢ sinh:

* Pé nghi:

1.1.4. Nhan xét;

2. SO SANH KET QUA KHAO SAT SU HAI LONG CUA NGUOI BENH:
2.1.So sanh két qua khao sat sy hai long ciia ngudi bénh ndi tru:

KET QUA
Qui Qui
STT NOI DUNG % %

Cau 1: | Nhan vién y t&¢ (NVYT) don tiép niém nd va tan tinh.
Cau2: | NVYT c6 101 néi hodc thai do thiéu lich su gay phién ha,
sach nhiéu.
Cau3: |NVYT giai thich ddy du vé bénh va phuong phap diéu
tri.
Cau4: | NVYT co6 huong dan cach sir dung thudc va ché do an.
Cau5: |NVYT co gioi thiéu mua thudc hodc kham bénh & bén
ngoai.
Cau 6: | NVYT c6 hudng dan nodi quy quyén va nghia vu cia NB
khi nam vién.
Cau7: |NVYT cé cong khai thudc va vat tu tiéu hao sir dung
hang ngay.
Cau 8: | Chap nhan duoc thoi gian cho doi dé dugc kham, diéu tri
va cham soc.
Cau9: |NVYT khéng co6 ctr chi, 161 n6i biéu hién su goi ¥ tién,
qua biéu.
Cau 10: | Marc do hai long chung trong thoi gian ndm vién.

KET QUA CHUNG:

KET QUA KHAO SAT SU HAI LONG CUA NGUOI BENH TAI KHOA KHAM BENH:
(BM05-QT01-bBD)
1.2.1. Sb luong khao sat: 10% s6 ngudi bénh dén kham bénh vao mot ngay trude ngay khao
sat. Sb lugng khao sat cu thé & cac buéng bénh nhu sau:

STT BUONG SL | STT BUONG SL
01 |Buodng7 13 Buong 22
02 | Buodng 8 14 | Buong 23
03 | Budng9 15 | Buong 24
04 | Buong 10 16 | Buong 25
05 | Buong 11 17 | Buong 26
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06 | Buong 14 18 | Buong 27
07 | Buong 15 19 | Buong 29
08 | Buong 16 20 | Buong 30
09 | Buong 17 21 | Buong 31
10 | Budng 18 22 | Budng 33
11 | Buong 19 23 | Buong 35
12 | Buong 21 24 | Buong 36

1.2.2. Két qua: o 7 ?
* Tong s6 di€ém cua moi phicu: 11 diém (cau 8 khong tinh di€m).

* S6 phiéu phat ra: ... S6 phleu thu vao:

phleu (%) dat dlem 11/ 11,

ph1eu (%) dat dudi 9 diém: (
%, cu thé nhu sau:

* Trong ..

Cau 1:
Cau 2:
Cau 3:
Cau 4:
Cau 5:
Cau 6:
Cau 7:
Cau 8:
Cau 9:

Cau 103 v !
1.2.3. Y kién dong g6p doi voi Khoa Kham bénh:

’ q .. phiéu ¢c6 .
phiéu (%) dat diém 9/11, va.
* Két qua chung: dat

.. phiéu ¢6 thé BHYT),tat ca déu hop 6.
.....phiéu (%) dat diém 10/11, .....
. phiéu thudc budng ....).

Nhan vién y t& (NVYT) dén tiép niém nd va hudng dan tan tinh.

NVYT co 161 n6i hodc thai do thiéu lich sy, gay phién ha, sach nhiéu

NVYT giai thich day du vé bénh va phuong phap diéu tri.

NVYT c6 huéng dan cach sir dung thude.

NVYT co6 gioi thi¢u mua thudc hodc kham bénh & bén ngoai.
NVYT c6 ctr chi, 161 n61 bi€u hién sy goi y tién, qua bicu.
Thoi gian cho doi dé dugc nhan s6 dén budng kham bénh.

Thoi gian chd doi dé duoc kham bénh.

Thoi gian chd doi dé duoc nhan thubc BHYT.
Murc @6 hai long chung trong thoi gian kham bénh.

* Tinh tl}?ln thai do phuc vu:
* Co ché:

* Thoi gian cho doi:

* P& nghi:
2.1.4. Nhan xét:

3.1.  So sanh két qua khao sat sy hai long cuia nguoi bénh tai Khoa Kham Bénh:

KET QUA
Qui Qui
STT NOI DUNG /200 /200
(n=) (n=)
% %
Cau 1: | Nhan vién y t¢ (NVYT) dén tiép niém nd va hudng dan

%
%
%
%
%
%
%
%
%
%

tan tinh.
Cau 2: | NVYT c6 101 no6i hodc thai d¢ thi€u lich su, gay phién ha,
sach nhiéu
Cau 3: | NVYT gidi thich day du v€ bénh va phuong phép diéu
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tri.
Cau 4: | NVYT c6 hudng dan cach str dung thudc.
Cau 5: [ NVYT co gidi thiéu mua thudc hodc kham bénh ¢ bén
ngoai.
Cau 6: | NVYT c6 cur chi, 161 n6i biéu hién sy g01 y tién, qua biéu.
Cau 7: | Thoi gian cho doi dé duoc nhan so dén buong kham
bénh.
Cau 8: | Thoti gian cho doi dé duoc kham bénh.

Cau | Muc do hai long chung trong thoi gian kham bénh.

10:

KET QUA CHUNG:
Doi véi nguoi bénh co BHYT (n= (n=
Cau 9: | Thot gian cho doi dé nhan thuéc BHYT khong qua 30
phut.

3. DE XUAT:

Ngay: / /200
TM Ban Khao sat HLNB
Ky tén:

Y KIEN CUA GIAM BOC:  Doéngy D Can sira ddi D

Y kién stra doi:

- an ban hanh: rang:
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BMO08-QT01-BD

BENH VIEN PKTT
AN GIANG BANG TONG KET
KHAO SAT PHAN ANH
P. Bicu dudng VA GIAI QUYET PHAN ANH CUA NGUOI BENH
Thang /200

* Thoi gian khdo sdt: ...ngdy (tir ngay dén ngay)
* Dia diém khao sat: Cac khoa lam sang va Khoa Kham bénh-BVDKTTAG.

2. CAC NOI DUNG:
2.1.KET QUA KHAO SAT PHAN ANH: (BM06-QT01-PD)

1.1.1. S6 lugng khao sat: 10% sb nguodi bénh dang nam diéu tri tai cac khoa va 10% sb luong
ngudi bénh dén kham bénh.
1.1.3 Kétqua:
* Tong s6 diém cta mdi phiéu: 08 diém.
* Sb phiéu phatra: .......... — 86 phiéu thu vao: ....... , tt ca déu hop 18.
* Trong ...... phiéu co: ....... phiéu ( %) dat diém 8/8, ..... phiéu (%) dat diém 7/8,
..... phiéu (%) dat diém 6/8, ..... phiéu (%) dat diém 5/8, ..... phiéu (%) dat diém 4/8,
va ....phiéu (%) dat dudi 4 diém: (... phiéu thudc khoa .....)

Cau 1:  Nhan vién y t& ¢6 an néi lich sy véi Ong/Ba khong. %
Cau?2: Nhan viény té c6 cau git, nat nd Ong/Ba khong. %
Cau3: Nhan vién y té c6 huéng dan nodi quy khoa trai, cach dung thude, ché %

d6 an, phuong phéap diéu tri cho Ong/Ba khong.
Cau4: Nhan vién y té c6 goi ¥ doi tién boi dudng khong. %
Cau5: Y kién khéc %
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] Két qua chung: dat

%, cu thé nhu sau:

KHOA

DIEM DAT

Y KIEN DONG GOP

= - 4

Kham bénh

C2 C4

w0

%

TTT

(+)

Kha NOI DUNG

N

Ho1 St

w

No1 TH

No1
TM&LH

ol

Nhi

Truyén
Nhiém

7

Lao

8

TAam Than

9

RHM

10

Cap ctru

11

PT-GMHS

12

Ngoai TH

13

CTCH

14

Phu san

15

Mit

16

TMH

Két qua chung:

1.1.3. Téng hop v kién déng g6p:

* Tinh than thai d6 phuc vu:

* Co ché:
* Vé‘ sinh:
* Pé nghi:
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1.1.4. So sanh két qua khao sat phan 4nh ngudi bénh véi quy trudc:

KET QUA
STT NOI DUNG Qui /200 | Qui /200
(n=) (n=)
% %
Cau 1: | Nhéan vién y t& c6 an noi lich sy véi Ong/Ba khong,
Cau 2: | Nhan vién y té c6 cau gat, nat no Ong/Ba khong.
Cau 3: | Nhan vién y té c¢6 hudng dan ndi quy khoa trai, cach
dung thubc, ché do an, phuong phap diéu tri cho Ong/Ba
khong.
Cau 4: | Nhan vién y té co goi y doi tién boi dudng khong.
Cau 5: | Y kién khac

2. HUONG GIAI QUYET:

3. NHAN XET:

4. DE XUAT:

Y KIEN CUA GIAM DOC:

Y kién stra doi:

Ngay: / /200
TM Ban Khao sat HLNB
Ky tén:

Can stra doi D

Ngay: / /200
Ky tén:
(ky va ghi ro ho tén)
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SO Y TE AN GIANG CONG HOA XA HOI CHU NGHIA VIET NAM
BENH VIEN DA KHOA Doc 1ap — Tu do — Hanh phuc
TRUNG TAM AN GIANG

Long Xuyén, ngay 25 thang 03 nam 2009
Ky hi¢u: MTCLO1-BD

MUC TIEU CHAT LUQNG
CONG TAC PIEU DUONG

Bién soan Giam doc

CN Huynh Thi M§ Thanh TSBS Nguyén Vin Sach
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Muc tiéu 1: ] ] ) 5 ] .
PANH GIA CHAT LUQ’NG CHAM SOC NGUOI BENH

TEN MUC TIEU CHAT LUQNG CHAM SOC NGUOI BENH

Muc dich: - Nang cao chét luong chdm séc nguoi bénh.
- Cham s6c NB an toan.

Cong thirc do: - Ti 18 % = (TS diém dat / TS diém chuan) x 100

Nguén dir lidu: - Bang kiém tra cong tac diéu dudng (muc ....)
- Bang kiém cac quy trinh k¥ thuat diéu dudng.
- HO so bénh an.

Két qua phai dat: Dat > 95%
Tan suét do: Hang thang.
Nguoi chiu trach nhi¢m do: Nhan vién phong DD va BPDTK

Nguoi chiu trach nhiém hanh dong | Nhan vién phong BD, DDTK va bDV
do1 voi dir liéu:

Ké hoach hanh dong: (Theo bdang dinh kem)
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, BANG KE HOACH HANH PONG
PANH GIA CHAT LUQNG CHAM SOC NGUOI BENH

So Hanh dong Trach Than
TT nhiém 6[7[8[]9[10[11]12
1 | Soan thao va chinh stra | - P. BD
bang diém kiém tra - bDTK A
cong tac diéu dudng.
2 | Xép lich kiém tra cac -P.bD A A
khoa.
3 | Cham diém cdc khoa |- P. DD
vé cong tac diéu - bDTK
dudng. - bDV
4 | Tong hop diém kiém |- P.DD
tra cong tac diéu
dudng.
5 | Hanh dong khic phuc | - P.DD
sau kiém tra danh gia. |- BCN K
- DDTK
- DDV
6 | V& so do danh gia chat |- P. DD
luong cham soc nguoi
bénh.
7 | Trinh BGD két qua -P.PD
danh gia .

Ghi cha: Tir viét tat

NB: Nguoi bénh

P. DD: Phong Diéu dudng
DPDTK: biéu dudng truéng khoa

DDV: Diéu dudng vién
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Két qua danh gia chit lwong chim séc nguwoi bénh

Thang | T1 | T2 | T3 | T4 |T5 T6 | T7 | T8 | T9 | T10 | T11 | T12
Pat % | 99.5 | 100 | 100 | 100 | 100 | 100 | 100 | 100
100.1

100

99.9

99.8

99.7

99.6

99.5

99.4

99.3

99.2

I

T1

TS5

T6

T7

T8
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Muc tiéu 2:

GIAM PHIEN HA CHO NGUOI BENH

TEN MUC TIEU

GIAM PHIEN HA NGUOI BENH

Muc dich: - Giam phién ha ctia NB va GDNB.

Cong thuc do: - Ti 1¢ than phién cua nguoi bénh (%) = (SO phicu c6 ¥ kién
phan anh /Tong s6 phiéu khao sat) x 100

Nguodn dir lidu: - Phiéu phan 4nh cia NB va GDNB
- Phiéu lghéo sat su hai lfgng cua NB (ndi ,tr1’1, K. KB)
- Bang tong hop cac phiéu phan anh, phiéu khao sat.

Két qua phai dat: Ti 1é than phién dudi 5%

Tan suat do:

- Phan 4nh ctia NB: 1 1an/ thang (ngay 15/thang)
- Khao sat sy hai long ctia NB: 1lan /quy

Nguoi chiu trach nhi¢m do:

Phong BD + BPDTK

Ngudi chiu trach nhi€ém hanh dong
do1 voi dir liéu:

BCN khoa va CBVC bi phan anh

Ké hoach hanh dong:

(Theo bang dinh kem)
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BANG KE HOACH HANH PONG

GIAM PHIEN HA CHO NGUOI BENH

v

v

v

v

v

v

So Hanh dong Trach Théng
TT nhiém 12713 6[7]8[]9]10]11] 12
1 | Chinh sira phiéu khao | - BGD A A
sat phan anh phu hgp | - P.DD
voi thuc té.
2 | Khao sat phan anh vao | - P. BD <
ngay 15/thang. - bPDTK
3 |Hop Hoi dong nguoi |- P. PD b
bénh. - bDTK
4 | Khao sat sy hai long cua | - P. BD A A
nguoi bénh. - DDTK A
5 | Tiép thu y kién phan anh | - BGD -« 1
cua NB. - P.DD
- BCN khoa
6 | Xir ly y kién phan anh | - BGD )
cua NB. - P.DD
- BCN khoa
7 | Thuc hién xir Iy y kién | Pon vi, ca
phan anh ctia NB. nhan bj phan |
anh
8 | Tong hop phan anh cua | P.DD <
NB.
9 | Tong hop khao sat su | P. DD A A A A
hai long cia NB va bién
phap can thiép.
10 | V& so do két qua phan .
anh ctia NB. )
11 | V€ so d6 két qua hai | -P.bD
long cua NB. A A A A
12 | Trinh BGD két qua khao | - P. PD >
sat.
11 | To chirc 16p tap huan vé | - P. TCCB A
quy tac tng xu, k¥ nang | - P.BD
giao tiép. - CBVC BV

Ghi cht: Tur viét tat

NB: Nguoi bénh
BGD: Ban Giam doc
BCN: Ban chu nhiém

CBVC: Can b0 vién chuc

- P. TCCB: Phong T6 chtic can bo

- P. BD: Phong Piéu dudng

- PDTK: biéu dudng trudng khoa
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KET QUA PHAN ANH CUA NGUOI BENH TAI BVPKTTAG

Théng | T1 | T2 | T3 | T4 |T5 T6 | T7 | T8 | T9 | T10 | T11 | T12

Dat % | 99.8 | 99.8 | 96.9 | 925 | 97.8 | 97.7 | 994

102
100
o8
96
o4

92

90

88

SO PO KET QUA PHAN ANH CUA NGUOI BENH TAI BVDKTTAG

KET QUA KHAO SAT SU HAI LONG CUA NGUOI BENH TAI BVDKTTAG

QUY | QUY | QUY | QuY
| I 1 IV

KHAM BENH 08.8 100

NOI TRU 97.3 95.8

101

100

99

o8

3 Kham bénh
B Noi tra:

97

96

95

94

93

Qui | Qui ll
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SOU Y TEA TANH AN GIANG

BEANH VIEAN NA KHOA

DTN/ TA AN AN T AN

DANH MUC TAI LIEU NOI BO HIEN HANH
B6 phan: Phong Diéu dudng

Tén tai licu

Ma so

Lan swa doi

02

03

04

Nhirng van dé can cham s6c ngudi bénh Viém phoi

Nhirng van dé can cham s6c ngudi bénh Suy than man giai
doan cuoi

"""""""""""""""""""""""""""""""""""""""""""""""""

-------------------------------------------------------------------------------
-------------------------------------------------------------------------------
-------------------------------------------------------------------------------

-------------------------------------------------------------------------------

-------------------------------------------------------------------------------

-------------------------------------------------------------------------------

Nhirng van dé can chdm soc nguodi bénh Pau dau chua 1
nguyénnhan

-------------------------------------------------------------------------------

(BM01-KHO01-DD)

Lan | Ngay
Ban Ban
Hanh | Hanh
01 | 2008 |
01 | 2008 |
01 | 2008 |
01 | 2008 |
01 2008
01 | 2008 |
01 2008
01 | 2008 |
01 | 2008 |
01 ] 2008 |
01 ] 2008 |
01 ] 2008 |
01 2008
01 | 2008 |
01 2008
01 | 2008 |
01 2008

Noi luu triv
May | Tu tai
tinh | liéu
X X
X X
X X
X X

X X
XX

X X
g o
XX
XX
XX
XX

X X
XX

X X
XX

X X
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"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""

19 | Nhitng van dé can cham soc ngudi benh Xuat huyét nio- (BM19-KHO01-BD) 01 2008 X X

mang nao
__2_6___Nﬁif?lé_{zﬁﬁ_&é_éaﬁ_éﬁé_ﬁ{ soc nguoi bénh Thwong han | (BM20-KHO1-bD) | 01 | 2008 | X | x | T
21 | Nhitng vén dé can cham soc nguoi bénh Vim cdu thancdp | (BM21-KH01-BD) | 01 | 2008 | X | x | T
'22 | Nhirng van dé can chim soc nguoi bénh Chay mau ron | (BM22-KH01-bD) | 01 | 2008 | X | | x | T
‘23 | Nhirng van dé can chim soc nguoi bénh Ubnvan | (BM23-KH01-bD) | 01 | 2008 | X | | x | T
‘24 | Nhirng van dé can chim soc nguoi bénh Quaibi | (BM24-KHO01-bD) | 01 | 2008 | X | | x | T
25 | Nhirng van dé can chim soc nguoi bénh SOt xuét huyét | (BM25-KHO01-BD) | 01 | 2008 | X | | x | T

khong sdc

sOc
27Nhumgvandecancham soc nguoi bénh Vng da so sinh (BM27 KHO01 DD) 012008 _______ X _________ X ________________________________________
28 | Nhitng van dé can cham soc ngudi bénh Tay chn miéng (BM28-KH01-PD) | 01 | 2008 | X | X |
29 | Nhitng van dé can cham soc ngudi bénh Sot cao co giat (BM29-KH01-PD) | 01 | 2008 | X | X |
30 | Nhirng vén dé cin chim soc nguoi bénh Ngung tim-ngimg | (BM30-KHO01-DD) 01 | 2008 | X X

the
31Nh1mg van dé can cham soc nguoi bénh Tiu chay cap (BM31 KHO01 DD) 01 20(_)_3 _______ X _________ X ________________________________________
32 | Nhitng van dé can cham soc nguoi bénh Thuy dau | (BM32-KH01-BD) 01 2008 | X | X |
"33 | Nhitng van dé can cham soc ngudi bénh Viém phéi | (BM33-KH01-BD) 01 2008 | X | X |
34 | Nhitng van dé can cham soc ngudi bénh Ha thn nhiét | (BM34-KH01-BD) 01 2008 | X | X |
'35 | Nhing vin dé can cham soc ngudi bénh So sinh non thang | (BM35-KH01-PD) 01 2008 X X

nhecan
36 "'N"liir'ﬁg"&la’ﬁ&é'éé[ﬁ'é'}iéﬁ{'ééb'ii'gii'c}i bénh Nhiém trng rén (BM36-KH01-BD) 01 2008 | X | X |
37 | Nhing vin dé cAn cham soc ngudi bénh Thd CPAP | (BM37-KH01-BD) 01 2008 | X | X |
38 | Nhing vin dé can cham soc ngudi bénh Ngo doc thude diét | (BM38-KHO1-PD) 01 2008 X X

cot
"39 | Tai liéu dinh huéng nhan vién méi (BM39-KH01-bD) | 01 | 2008 X
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DANH MUC TAI LIEU BEN NGOAI HIEN HANH

B6 phan: Phong Diéu dudng

TT Tén tai li¢u Misé | Téc gia/Noi ban hinh Ngay Not lurw triv Ghi chi
ban hanh
May tinh | Tu tai liéu
1 Qui ché bénh vién QCO01- [BoY te 1997 X
bD
2 Quy ché trang phuc y té QC02- [Bo Y té 19/9/1997 X
bD
3 Phap 1énh can b cong chirc PLO1- | UB Thudng vu Qudc hoi 26/02/1998 X
bD
4 | Phéap lénh stra d6i, bo sung mot s | PLO2- | UB Thuong vu Qudc hoi | 29/4/2003 X
diéu ctia phap 1énh can b, cong bD
chuc
5 Quy dinh 4031: Quy dinh vé ché d6 | QP01- |Bo Y té 27/9/2001 X
giao tiép trong cac co s& kham bD
chira bénh.
6 Chi thi 05 vé ting cuong cong tac | CT01- |Bo Y té 14/12/2003 X
cham s6c nguoi bénh toan di¢n bD
7 Thong tu huéng dan thuc hién TT01- |BOoY te 31/8/1996 X
cham séc nguoi bénh toan dién va | BD
cting cb hé thdng y ta- BD trudng
8 Thong tu hu 6ng dan phong va cap TT02- |BoY te 04/05/1999 X
ctru s6C phan vé. bD
9 Quyét dinh vé viéc ban hanh quy tac | QPi01 | BO Y té 18/08/2008 X
g xur cua can bg, vién chie trong cac | -pD
don vi su nghiép y té
10 | Cong van s6 411/KCB_NV v/v san BoY te 01/06/2009 X

sang tiép nhan, thu dung diéu tri

QC 01-BD
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phong chong dich cam AHIN1
11 | Cong van sb 1239/ SYT-NVYD S6 Y té X
VIV thu dung diéu tri BN cam
AHIN1
12 | Cong van sb 828/ PAS- YTCC VIV Vién Pasteur TPHCM 04/8/2009
t6 chtrc 1y bénh pham giam sat ca
nghi cam A H1/N1
13 | Biéu dudng co ban | PD-01 |BO Y té 2008 X
14 | Biéu dudng co ban Il PD-02 |Bo Y té 2008 X
15 | Tai liéu huéng dan quy trinh CNK Bo Y té 2003 X
bénh vién

Long Xuyén, ngay ... thang ... nam 2009

Ngudi lap
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BANG DANH MUC HO SO CHAT LUONG
B6 phan: Phong Diéu dudng

STT Ten hd so M 6 Noi ~luu NV }u’u Phuong Izhép Ngubi du:(gc Thot gian Phu:o:ng Rhép
- ’ trir triy luu trir phép xem ho so luu ,huybo
01 | So cap giay chirng nhan BD — (BMO1-QTO1- Tal Yén Theo thoi gian | NV P. BD va 5 nam bot
NHS - Ho Iy pD) cac PDTK
02 | S hop Hoi ddng ngudi bénh cap | (BM03-QTO1- | Ban1 | Yén Theo thoi gian | NV P. DD va | 5 nim Dot
bénh vién bD) cac bDTK
03 | S6 hop Hoi dong khoa hoc k§ (BM04-QT01- |Ban3 | Thanh | Theo thoi gian | TP. DD 5 nim Dot
thuat. pD)
04 S6 hop giao ban tuan (BM05-QTO1- Ban 1 Yén Theo thoi gian | NV P. BD 5 nam Dot
pD)
05 S6 hop giao ban ngay (BM06-QTO1- Ban 1 Yén Theo thoi gian | NV P. BD 5 nam Dot
bD)
06 | S6 hop diéu dudng truong khoa (BM07-QTO1- Ban 1 Yén Theo thoi gian | NV P. DD va 5 nam Dot
bD) cac bDTK
07 |[S6hopHo Iy (BM08-QTO1- | Tul Nga Theo thoi gian [ NV P.DDva | 5 nim Dot
bD) cac bDTK
08 Bang chim di€m vé cong tc (BMO01/Qbi01- Ban 2 Nga Theo thoi gian | NV P. BD 5 nam Dot
diéu dudng bD)
09 | B4dng kiém thyc hanh (BM02/QPi0l- |Ban2 | Nga Theo thoi gian | NV P. PD 5 nim Dot
PD)
10 Bang chAm diém vé cong tac (BMO03/QPi01- Ban 2 Nga Theo thoi gian | NV P. BD 5 nam Dot
tiém an toan bD)
11 | Bang chAm di€m vé cong tc (BM04/QPi0l- |Ban2 | Nga Theo thoi gian | NV P. DD 5 nim Pot
chim séc ngudi bénh toan dién | PD)
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12 Lich phan cong kiém tra chéo (BM06/Qbi01- Ban 2 Nga Theo thoi gian | NV P. BD va 5 nam Dot
bD) cac bDTK

13 | So kiém tra cac khoa (BM07/QPi0l- | Ban 4 Theo thoi gian | NVP.DDva |5 nim Dot
bD) cac bDTK

14 | S6 theo ddi cong tac BD truong (BM08/QPi01- |Ban2 Nga Theo thoi gian | NV P. BD va 5 nam Dot
khdi pD) cac DPDTK

15 | S6 ban giao truc cua Piéu dudng | (BM09/QPi0l- | P.6 PDT | Theo thoi gian | NVP.PDva |5 nam Dot
truong bD) truc cac bDTK

16 | S6 dinh murc d6 vai (BM11/Qpiol- | Tul Nga Theo thoi gian | NVP.PDva |5 nim Dot
pD) cac DDTK

17 | S6 sinh hoat chuyén mon BD (BM12/QPi0l- |Ban1 |Yén Theo thoi gian | NVP.DDva |5 nim Dot
PD) cac bDTK

18 | S6 binh ho so cham soc (BM13/QPi0l- |Ban1 |Yén Theo thoi gian | NV P.DDva | 5nim Dot
PD) cac bDTK

Ngay thang 0 nam 2009
Phé duyét

Ngay

thang nam 2009
Ngueoi lap
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